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MHuHHCTepCTBO HayKU U BEICIIEro 00pa3oBanust PO

o M Dopma iJ
Y IbSHOBCKHI TOCYAapPCTBEHHBIH YHUBEPCUTET ‘ ’

®- Pabouas nmporpamma no aucuuiuinHe Ha ocHoBanuu GI'OC BO

1. HEJA U 3AJJAYUN OCBOEHUSA JTUCHUITJIMHBI:

Lenu ocBOeHUsI AMCUUNIUHBI:
- (opMHUpOBaHUE TCOPETUICCKUX 3HAHHIA U TPAKTUICCKUX HABBIKOB MPOBEICHUS MapKETUHTOBBIX
WICCIIEIOBAHUN U CUTYallHOHHOTO aHAIIN3a;
- W3y4YeHHWE CTyIEHTaMH OCHOBHBIX KOHIICTIIINH, ITOAXO0/IOB M KIFOUEBBIX MPOOIEM COBPEMEHHBIX
MapKETUHTOBBIX UCCIICIOBAHUMN U CUTYAI[MOHHOT'O aHAJN3a;
- BbIpabOTKa 6a30BBIX HABHIKOB MPUHATHS M PEAIN3AlAN YIIPABICHYECKIX PEIIeHH B cdepe
OpTaHM3AIAY U MPOBEICHUS] MaPKETHHTOBBIX HCCIIEIOBAHNM.

3agaun ocBOeHHS TUCHUTLIMHBI:

- mpuobOpereHrWe 3HAHUH O MApKETHHTOBBIX WCCIICIOBAHUAX KaK OJHOH W3 Pa3HOBHIHOCTEH
CHUCTEMHOTO aHajiu3a M BO3MOXXHOCTH WCIIONIb30BaHMS WX B 00JacTH peKJIaMbl M CBS3eH C
00I1ECTBEHHOCTEIO;

- TOoNydYeHHe HeOOXOJMMBIX 3HAHUH MO aHAIM3y BHYTPCHHEH U BHEIIHEH cpellbl KOMIIAHUH, cOOPY H
00paboTKe MapKETHHIrOBOW MH(OPMAIMHU, CTPYKTYPUPOBAHUIO 3a7ad B OOJACTH PEKJIAMBl M CBS3CH C
00IIIeCTBEHHOCTBIO,

- OBJaJicHHE MPaKTHYCCKUMH HaBBIKAMU M0 cOopy M 00paboTke WHGPOPMALUH, HCIIOIL30BAHUIO
COBPEMEHHBIX CPeICTB 00pabOTKH U MpeICTaBICHUs HHHOpMAIUN

2. MECTO JUCHMIIJIMHBI B CTPYKTYPE OOII, OIIOII:

HucuunnmHa «MapKEeTHHTOBBIE MCCIIEIOBAaHUA W CUTYAMOHHBIM aHAJIM3» OTHOCUTCA K
6a3zoBoMy LMKy AucuuIuinH. U3ydaercs B 5-6 cemecTpax.

TpeGoBanusi K BXOAHBIM 3HAHUSAIM, YMEHUSAM M KOMIIETEHIIUSIM CTY/€HTA, HE0OXOAMMBbIM
JJIS1 ee M3YUYCHUSI:

DopMUPYIOTCS HA OCHOBE AUCUUIUIMH «TE€XHOJIOrMU AENIOBOM KOMMYHUKAllUM B PEKJIaMe U
CBSI3SIX C OOIIECTBEHHOCTHIO», «MeTOo/Ibl HAYYHBIX MCCIEAOBaHUI», «OCHOBBI KOH(DIUKTOIOTHI,
«OCHOBBI  MPEANPUHUMATENBCKOTO  TpaBay, «[eXHONOTHU UMHUKMEHKHHTa», «OCHOBBI
MapkeTuHra», «OCHOBBI MEHEMKMEHTa», «ColHallbHOE MPEAIPUHUMATENBCTBOY. OITOT P
KOMIIETCHIIMI TO3BOJISIET CTyACHTaM TOHMMAaTh CyTh HWH(POpPMAMOHHOTO oOecreueHus
YIPABICHYECKON JEATENIbHOCTH, 3aJa4d aHaliM3a BHYTPEHHEW M BHEIIHEW Cpena OpraHu3alyvu.
3HaHUS W HaBBIKW, TOJYYEHHBIC TPH HM3y4YEHUM OCOOCHHOCTEW OpraHU3allud MapKETHHTOBBIX
uccienoBanuii B pexiame u PR, mo3Bonat cryaeHTam npuHUMAaTh 3G (EKTUBHBIE YIIPABICHYECKUE
perieHuss B ux Oynaymer npodeccuoHanbHON AESITENBHOCTH 10 TUTAHUPOBAHUIO, OPTaHU3alNU U
KOHTPOJIIO MAapKETUHIa Ha IPEANIPUATAA B COBPEMEHHBIX YCIOBUSX.

JAMcuunIMHbI, 1JI KOTOPbIX TaHHAS IMCHUIIMHA ABJIACTCS MPeAlIecTBYOIEeH:
[TonydeHHbIE KOMIIETEHUMH SBJSIOTCS OCHOBOM M3Y4YEHHUs MOCICAYIOMNX JUCHUTLIMH

«Opranuzanus paboThl OT/Ie]a PEKJIaMbl U CBsI3eil ¢ 001IeCTBEHHOCTHI0», «COIMOIOTUS MaCCOBBIX
KOMMYHHKaui», «IIcuxonorus MaccoBblX KOMMYyHHKaIUil», «IIpaBoBoe peryanpoBaHue peKiamMsl
U cBsizel ¢ OOILIECTBEHHOCTHIO», «OCHOBBI MHTEIPUPOBAHHBIX KOMMYHUKalui», «[lmanupoBanue
peknamMHbIX KammnaHui», «llnanupoBanue IIP-kamnanuii», «KOHCAITHHT B peKkiamMe U CBA3SX C
o01IeCTBEHHOCThIO», «MenuannanupoBanuey, «Peknama u CBS3M C OOIIECTBEHHOCTHIO B
TOCYJJApCTBEHHBIX YUPEXKICHHUIX», «YTpaBleHUEe OOIIECTBEHHBIM MHEHHEM», «KOMMYHHUKAIMM B
MOJIMTHYECKUX TIpolieccax u HHCTUTYyTax», «[{udpoBoit mapketunry, «lloBeaenue nmorpedureneii»,
«Oprannszanus  pexinamMHelx U [IP-meponpusituii», «VHTepHanMOHaIbHAsE W HalWMOHAJIbHAS
pekiamay, YueOHasi U MPOU3BOICTBEHHbIE MpakTuku, [ NA.

3. HEPEYEHDb IIVIAHUPYEMBIX PE3YJIbTATOB OCBOEHHUA JUCIHHUIIVIMHbI
MOAYJIs), COOTHECEHHBIX C IIJIAHUPYEMBIMHU PE3YJbTATAMH
OCBOEHMSA OBPA30OBATEJIBHOMU ITPOI'PAMMBbI
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y)

Ne | Unpe Conepxanue B pe3ynbrarte u3ydyeHus: yaeOHOU AUCHUIUIMHBI 00yJarOIIUeCs
KC KOMIICTCHIIU JOJDKHBI:
/| komn | (WM ee yacTu) 3HAT YMETb BIIACTD
I CTCH
1107044
1 | OIIK | Cnocoben METOJBI, ¢dopmynupoBartb METoAaMHu u
-4 OTBEYaTh Ha | TEXHOJIOTHIO U | mpobnemy, IIeNlb ¥ 33/1a4ll | METOANKaMHU
3a1pochl U | IpoUeaypsl MapKEeTHHTOBBIX POBEICHUS
MOTpeOHOCTH MIPOBEICHUS WICCIIETOBaHUH, MapKETHHTOBBIX
oOmrecTBa W | MapKETHHTOBBIX OMpeNeNiATh  BaJHIHBIN | KAOMHETHBIX u
ayJIUTOPUH B | UCCIIEIOBaHUM; METOJ UCCIIeIOBaHUS MOJIEBBIX
npoeccuoHaTbHO WCCIIeIOBAaHHUIA PHIHKA,
i NeaTenbHOCTH OpTraHM3aINN OTIPOCOB
norpedurenei
2 | IIK-6 | Crnocoben OCHOBBI WCTIONB30BaTh METOJUKY | HABBIKAMH Pa3pabOTKH
MIPUMEHSTh MIPOBEICHUS U | ¥ TEXHUKHA TPOBEACHHUSA | MPOTPAMMEI u
WCCIIEJIOBATENhCKH | OPTaHU3AINN OTIPOCOB OOMIECTBEHHOTO | WHCTPYMEHTapHS
€  HMHCTPYMEHTHI | COIMOJIOTHYECKUX | MHEHUS U (POKYC-TPYMII B | COIHOJIOTHYECKOTO
Npyd  TPOBEACHUM | UCCIIETOBAHUMY; PBIHOYHBIX UCCIIeIOBAHUS
MapKETUHTOBBIX H | CIIOCOOBI UCCIIETOBAHUSX
COIMOJIOTHYECKUX | TTONyYeHUS "
HCCIENOBAaHUA B | aHalIM3a
po(heCCHOHANBHO | UCCIIE0BATENBCKO
U IesTeNnbHOCTU i nH(pOpMAaINH;
3 | IIK-5 | Cnocoben Bnagers | IToaxomsl U | aHAJIU3UPOBATh, HaBBbIKAMU
HaBBIKAMU MeTOJIbI 00paboTKH | 06001aTh COCTaBJICHHSI OTYETOB
MOJITOTOBKH u aHanmM3a | CUCTEMaTH3UPOBATh o pe3yibTaTam
AHATUTHYCCKUX nHpOpMAITUH MapKEeTUHTOBYIO UCCIIeIOBaHUH,
CIIPaBOK, 0030pOB WH(POPMAITHIO MPOTHO3a  Pa3BUTHSA
Y TIPOTHO30B pBIHKa, JTUHAMHKH
MpeANnOYTEHUM
norpedurenen
4 | YK-2 | Crocoben CIIOCOOBI BBITIOIHATH TPaIUIIMOHHBIMU u
OIPENETATE  KPYT | momydeHust U | aHaJTUTUYECKUE COBPEMEHHBIMU
3ajat B pAMKaX | apanusa OpraHu3aIloOHHbIE TEXHOJIOTHSIMH
MOCTaBICHHON N
HCCIIEIOBATENLCKO | pabOTHI P MOATOTOBKE | MPodecCHOHaIbHOM
LENU U BRIOUpaTh |
OITHMANBHBIC i nH(pOpPMAIUH; | YIPaBICHUISCKAX JesITeIbHOCTH B chepe
CIIOCOOEI HX pelllcHNi ¥ B pa3iIMUHBIX | cOopa M aHaiu3a
PELICHUS, HCXOAS chepax PBIHOYHOH
U3 JIENCTBYIONIMX JKU3HEICATCIbHOCTH, uHpOpMaIHH;
HPABOBLIX ~ HOPM, HCIOJIb30BaTh
HMEIOTIMXCA TEOpEeTUYECKUe  3HAHUSA
pecypcoB u
OTpaHUYEHUI s pettieHuA
KOHKPETHBIX  3ajJiad
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o0acTy opraHu3aIuy

4. OBIIAA TPYJOEMKOCTDb JUCIIUITJIMHbI

O0beM JUCUMIIMHBI B 324eTHBIX eIMHUIAX (BCEro) 5 3erT
1o BHaM y4eOHOoi padoThl (B Yyacax)
KoauuyecTBo yacoB (¢popma odyueHus OYHas )

Buj yuednoii paGorsi Bcero no B 1.4. o cemecTpam
JIaHy 5 6

1 2 3 4
KonTakTtHas paboTa oOydaromuxcs ¢ 84 36 48
IpernoiaBaTeneM
AyIUTOpHBIE 3aHATHUS:
Jlexmun 34 18 16
MIPAKTUYECKHE U CEMUHAPCKIE 50 18 32
3aHATHUS
nabopaTopHbIe PadOTHI - - -
(J1abopaTopHBINA MPAKTHKYM)
CamocrosiTenpHas pabora 60 36 24
dopma TeKylero KOHTpOJIsA Kontponsnas padora, KontponsHas pabora,
3HAHUU U TECTUPOBAHUE TECTUPOBAHUEC
KOHTPOJIA
CaMOCTOSITENTEHOM pabOThI:
TECTUpPOBAHUE, KOHTP. paboTa,
KOJUIOKBHYM, pedepar u Ap.(He
MeHee 2 BUJIOB)
Kypcosas pabora KypcoBas pabora
Buer mpoMexxyTOuHON aTTecTalluu 36 3a4ueT JK3aMeH 36
(’K3aMeH, 3a49eT)
Bcero yacos mo IUCHUIUIAHE 180 72 108

* B ciyuae HeoOX00UMOCMU UCNOIb308AHUS 8 YUeDHOM Npoyecce YaCMUYHO/UCKTIOYUMENbHO OUCMAHYUOHHBIX
006pasosamenbHblx MEeXHOI02UIL 8 Mabuye uepes cieul ykazvleaemcsi Konuvecmeo uacog pabomot IIIC ¢
00yUaOWUMUCSL 0151 RPOBEOCHUS 3AHAMUL 8 OUCTAHYUOHHOM (OpMAme ¢ RPUMEHEeHUeM INeKMPOHHO20 00YUeHUS

KounuectBo 4yacos (¢popma o0yuenust

3204HAas )

Bun yuedHoii paGoTsl Bcero no B T1.4. mo cemecTpam
TJIaHy 5 6

1 2 3 4
KonraktHas pabora 00y4daronmmxcs ¢ 18 8 10
pernojaBareneM
AyIUTOpHBIE 3aHSTHS:
Jlexun 8 4 4
MIPaKTUYECKHE U CEMUHAPCKUE 10 4 6
3aHSTHS
nabopaTopHEIE pabOTHI - - -
(;1abopaTOpHBIN NPAKTHKYM)
CamocTrosiTenbHas paboTa 149 78 71
dopma TeKylero KOHTPOJIsA KonTtponsHas padora, KonTtponbHas pabora,
SHAHMI 1 TECTUPOBaHHE TECTHPOBaHHE




MuHucTepcTBO HayKu 1 BBICILIETO 96pa3OBaHHH PO Dopma
YV IbsITHOBCKUI TOCYAapCTBCHHBIN YHUBEPCUTET
®- Pabouas nmporpamma no aucuuiuinHe Ha ocHoBanuu GI'OC BO
KOHTPOJIA
CaMOCTOSITEIbHOHN pa6OTBIZ
TECTHPOBAHUE, KOHTP. paboTa,
KOJUIOKBUYM, pedepar u ap.(He
MeHee 2 BUJIOB)
Kypcogas pabora Kypconas pabora
Buner mpoMexxyTOYHON aTTeCTalluu 13 3auer (4) Ox3ameH (9)
(’K3ameH, 3a49eT)
Bcero 4acoB 1o JUCHHILIMHE 180 90 90
* B cyyae Heobxooumocmu UCNONb308AHU 6 yuebHOM npoyecce

YACMUYHO/UCKTIOYUMENbHO OUCMAHYUOHHBIX 00PA308AMENbHbIX MEeXHOI02Ull 8 mabdauye epes
cnews ykaszwieaemcs Koauwecmeo uacos pabomul IIIIC ¢ obyuarowumucs 01 nposeoeHus:
3aHAmMuUl 8 OUCMAHYUOHHOM hopmame ¢ npuMeHeHUeM 1eKMPOHHO20 00yUeHUs

Conep:xanue TMCUMILVIMHBI (MoayJisi). PacnipenesieHue 4acoB 10 TeMaM M BUAAM
yueOHO# padoThI:

dopma o0ydeHHs OYHas
Buner yaeOHBIX 3aHITHN dopma
AyIUTOpHBIE 3aHATH 3ans TEKYIIETO
Haspanue B Tpaxruuec Jlabopatop | tus B | Camocros KOHTPOJISL
PaIEIOB 1 TeM cero e HBIC UHTEP TeJb SHAHM
Jlexumu paboThI, aKTUB Has
3aHATHA, .
Sy— IPaKTUKyM | HOM pabora
BI dopme
1 2 3 4 5 6 7
Pasnen 1. UccaenoBaTenbeko - anaauTudeckasi GyHKIUsI COBPEMEHHOT0 MEHeIXKMEeHTAa
1.Mudopmanmons 9 2 2 5 Tectuposa
oe o0ecrieueHne HHUE
peksambl u PR.
2. CuTyanOHHbIN 13 4 4 2 5 KonTpons
aHaJIM3 KaK 3Tan Has
TUTAHUPOBAHUS pa6ora
pexiamHoii u PR
JeSITETIbHOCTH.
Pa3nen 2. MapkeTHHIOBBI€ HCCJIEOBAHNS KAK HCTOYHHK BHElIHeli mepBUYHOI HHpopMannm.
3. CymHoCTS, 13 4 4 4 5
3aJa4H,
HanpaBJICHUS
MapKETHHIOBBIX
UCCJIEJOBAHNUH.
4. Drarsl 1 13 2 6 5 KonTpons
IpoLecc Has
MIPOBEICHUS pabora
MapKETUHTOBOTO
UCCIIeIOBAHUSI.
Pasnes 3. Metoasl c60pa MapKeTHHIOBOH HH(OPMALIUH.

Tema 5. 9 2 2 5 Tectuposa
KauectBennsie u HHUE
KOJINYECTBEHHBIC

HUCCICIOBaHUA
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Tema 6. 9 2 2 2 5
KabuneTHbie
UCCIICIOBAHUS
Tema 7. IToneBbie 17 4 8 5 Kontposs
WCCIIETOBAHUS Has
paborta
Pasnea 4. OcHOBHBIE HATIPABJIEeHUSI MAPKETHHIOBBIX HCCJIEI0BAHUMH
Tema 8. 19 4 8 6 7
Hccnenoanus
norpeduTeneH.
Tema 9. 17 4 8 5 5
HccenenoBanus
KOHKYpPEHTOB
Tema 10. 11 2 4 3 5
DKcrnepTusa
Tema 11. 16 4 4 2 8 KonTpob
Hccnenosarensek Hast
oe obecrieueHmne pabora
peknamuoi u PR
JIESITEIbHOCTH.
Hroro 144 34 50 24 60
144+36 (xouTpo.sb)= 180 yacos
dopma o0ydeHuUs 3a09Has
Bujpl yueOHbIX 3aHATHI ®opma
AyAUTOpHBIC 3aHITUS 3ans TEKYIIETO
Hasparue . TMpaxTiuec JlaGoparop | tus B | Camoctos KOHTPOJIS
pa3enoB u TeM cero KHe HbIC HHTCp Teab 3HaHUH
Jlexmun padoThI, aKTUB Has
3aHSTHA, .
ceMmHaphI MPaKTUKyM | HOM pabota
bI bopme
1 2 3 4 ) 6 7
Paznen 1. UccaenoBaTteibeko - aHAJIMTHYECKAS] (GYHKIMSA COBPEMEHHOT0 MEHET)KMEeHTA
1. Madopmanrons 18 2 16 Tectuposa
oe obecrieyeHne HUE
pexsamel 1 PR.
2. Curyaumonssiii | 19 1 2 16 Kontpons
aHaJIN3 KakK JTarl Has
TUTAHUPOBaHUS pabora
peknamuoi u PR
JeSITeTIHbHOCTH.
Paznen 2. MapkeTHHIOBBI€ HCCJIEN0OBAHNS KAK HCTOYHHK BHENTHel nepBUYHOI HHGopManum.
3. CyurHocTsb, 17 1 16
3aja4u,
HaTpaBICHUS
MapKETHHTOBBIX

HUCCIIEIOBAHUHN.
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4. Drarmsl 1 15 1 2 12 Kontpous
nporecc Has

IMPOBCACHUA pa60Ta
MAapKETHUHI'OBOT'O

HUCCICOO0BaHMUA.

Paznen 3. MeToapl coopa MapKeTHHIOBO#i HH(pOpMaIIHN.

Tema 5. 13 1 12 Tectupona
KagecTBeHHBIE U HUE

KOJIHYCCTBCHHBIC
HCCICIOBaHUA

Tema 6. 12 12
Kabunernnie
HCCIIENOBAHUSA

Tewma 7. [ToneBsie 13 1 12 KonTpob
VICCJICIOBAHUS Has

pabora

Pasznen 4. OcHOBHBIE HalnpaBJCHUA MAPKETHHTOBBIX uccjaea0BaHuH

Tema 8. 14 1 1 12
NccnenoBanus
noTpeduTeNnen.

Tema 9. 14 1 1 12
Uccnenosanusa
KOHKYpPEHTOB

Tema 10. 13 1 12
OkcnepTusa

Tema 11. 19 1 1 17 Konrtposns
HccnenoBaTenbck Hadg

oe o0ecrieueHne pabota
pexiamHoi u PR
JIeSITEIILHOCTH.

Hroro 167 8 10 149

167+13 (xonTpoab)= 180 yacos

5. COJAEP)KAHME JUCHUIIUHBI (MOY.JIST)

Paspen 1. HccaenoBarebCKO-aHAIMTHYECKAsE  (PYHKIUSA  COBPEMEHHOIO

MeHemxMeHTa. Tema 1. UnpopmannonHoe odecnieueHue pexiaamol 1 PR.

@OyHKIIMM MapKeTHHTra B KommaHuu. [locTaHOBKa HCClIEIOBATENbCKO-aHATUTUYECKONH (YHKIUHU B
KOMITAaHWH, €€ 3Ha4YeHWe. YYacThe MapKeToJora-uccieqoBaTesisi B cOope U 00paboTke
MapKeTuHroBo uHpopMmanuu. OCHOBHBIE MCTOYHMKM HHGOpMAIMM Il HUCIOJb30BaHUS B
MapKETHUHTOBbIX HCCIEIOBAaHUSAX, UX JOCTOMHCTBA M HeaocTaTKu. OCHOBHBIE MOAXOMABI K cOOpy
BHYTpU(QHUPMEHHON HH(MOpMAIMKM, TOCTPOCHHE KOMMYHHUKAIMH MEXIy MO0Jpa3/ieieHUsIMU.
KaOunernrsle wuccrnenoBanus. BHeniHHMe HWCTOYHUKM MapKETHMHIOBOW WHGOpPMAalUU, METOJbI
MIOJIyYEHUs1 TIEPBUYHBIX UM BTOPUYHBIX [JaHHBIX. [JIaBHBIE JIOCTOMHCTBA U HEIOCTATKH
WCIOJIb30BaHUSI BTOPUYHBIX JTAHHBIX.

Tema 2. CuTyanimoOHHBINH aHATNH3a KaK Tall IVIAaHUPOBaHus pekyaamMHoi U PR nesitenbHOCTH.
[lonsATHe «cUTyauuu» W CUTYyallMOHHOro aHainu3a. llenu, 3agauv CUTYallMOHHOIO AaHalIA3a.
OcCHOBHBIC HANpaBICHUSA CUTYallMOHHOTO aHaIN3a. DJIEMEHTBl aHaJIW3a BHEIIHEH MaKpOCPEHbI:
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MOJINTUYECKUE, SKOHOMHYECKHE, TEXHOJIOTUYECKUE, COIMAIbHBIC, KYIbTYpPHBIE (AKTOPBI U
CYOBEKTBI. DJIEMEHTHI aHaIM3a BHEIIHEH MUKPOCPEIbl: MOTPEOUTEH, KOHKYPEHTBI, IIOCPECIHUKH,
napTHEpsI, KOHTakTHEIE ayauTopuu (CMU, rocynapcTBeHHBIC OpraHbl, ITUPOKAast OOIMIECTBEHHOCTD,
OOIIECTBEHHBIC OpraHW3aIluu). DJIEMEHThl aHalu3a BHYTPEHHEH cpenbl: yrnpaBicHUE, (UHAHCHI,
MPOLIECChI, OPraHU3alMOHHAS KYJIbTypa, KOMMYHUKAIUM, MapKETUHT. AHAIU3 KOMILIEKCa
MapKeTHHIa KOMITAHWH: TOBap M YIIAKOBKa, IIEHOOOpA3oBaHWE, JAMCTPUOYIUS, IPOIABHKCHHE,
CEpBHUCHOE OOCITYy>)KMBaHHE, MTPOIECCHI, OPTaHU3AIMS MAPKETUHTA. BUBI CUTYyallMOHHOTO aHAIH3a:
SWOT-ananu3, SNW-ananus, PEST-anamus. GAP-ananus.

Paznen 2. MapkeTHHIroOBble MCCIeI0BAHUSI KaK MCTOYHHUK BHeIIHeH NepBUYHOI
uHdopmManum.
Tema 3. CymHocTb, 321241, HANIPABJIEHUS] MAPKETHHIOBBIX HCCICA0BAHMIA.
MapkeTuHroBast ”HQOpPMaILMOHHAs cUcTeMa. MapKeTHHIOBbIE HCCIIEIOBAHUS: IOHATHE, CYIIIHOCTb,
¢byHKIMM, 3a7a4du, 3HaUYeHUe A pexiamMHoW u PR gesrensHOCTH. [IpHHIMIIBI MapKETHHIOBBIX
uccnenoBanuil. Kiaccuduxanus MapkeTHHIOBBIX MCCIIEJOBaHUI IO HCTOYHUKAM MH(pOpPMAaLUH, MO
00JIaCTH MPUMEHEHHS, TI0 LEJISIM, IO THITY PhIHKA, [0 THITY 3aKa34hKa, II0 METOAaM HCCIIEJOBAHUSI.
OOBeKThl MapKEeTUHIOBBIX HcciefoBaHMI. HampaBieHuss MapKeTHHIOBBIX HCCIIEIOBaHHM.
OCHOBHBIE METOIBI TOJYYCHHUS MAapKETHHIOBOM HWH(POpPMALMK O MOTPEOUTENsAX, KOHKYPEHTaX,
PBIHKaX.

Tema 4. ITanbl ¥ MpoLece NPOBeIeHNsI MAPKETHHTOBOT0 HCCJIeI0BAHUS.

Oranbl MPOBEICHUS MApKETHHTOBOTO HCCIICIOBAHUS: MPOTPAMMHBIN, TOJICBOM, aHAIUTHYCCKUI.
[IporpaMmMa MapKETHMHTOBOT'O HWCCJICAOBAHUS: IIOHSATHE, OCHOBHBIC »JJeMeHThL. OmnpenencHue
npoGiembl. DopMynHpoBKa METW W 3amad uccienoBaHus. OmnpeneneHue OObEeKTa W MpeaMeTa
uccnenoBanus. PopmupoBanue paboueii runoressl. [Iponenypa «ornepannoHaIU3aIMs TOHITHID.
[TonsTHS «reHepanbHasl COBOKYIMHOCTB» M «BBIOOpKa». Ompesenenne Merona cOopa NEpBHYHOM
nH(popManuy (KaueCTBEHHBIE M KOJIHUYECTBEHHBIE METOAbl). BhiaeneHue 0OBEKTOB TeHepalbHOM
coBokymHOCTH. [lmanupoBanue BbIOOPKH. OCHOBHBIC TPHUHIHUIIBI W METOJbI (OPMUPOBAHHS
BbIOOpKHU. OmpeneneHue odobema BeIOOpkH. [lmanupoBanme Oromkera U rpaduka MPOBEACHUS
uccienoBanus. Pa3paboTka HMHCTpYMEHTapus MapKETHHTOBOTO WCCIeNOoBaHUsA.  [lmroTaxk
MHCTpyMeHTapus. Beibop crmoco0a opranuzanuu mojieBoro srana uccienoBanus. COOp NaHHBIX.
O6paboTka © aHanuM3 JaHHBIX. [lOATOTOBKAa  AHAJIMTHUYECKOTO OTYETa, MPE3CHTAIUH,
pacmipocTpaHeHus oT4eTa (IPUHATHE YIIPaBICHYECKUX PEIICHH).

Pa3nea 3. Meroabl cOopa MapKeTHHIOBO MHpOpManuM.
Tema 5. KauecTBeHHbIe M KOJIHYeCTBEHHbIE HCCJIEOBAHMS.
OO11ee MOHATHE O KaYECTBEHHOM M KOJIMYECTBEHHON METOJOJIOTHH HccienoBannii. KadecTBeHHbIE
METOIBI. KommuecTBeHHBIE METO/BI. OCO6GHHOCTI/I, MNpeMynieCTBa U OrpaHNUYCHHA KaUCCTBCHHBIX
U KOJIMYECTBEHHBIX METOJIOB cOopa mHpopManuu. BanuaHOCTh M HAJEKHOCTh Ka4eCTBEHHBIX U
KOJIMYECTBEHHBIX MECTO/IOB. ConocTaBUMOCTh JAaHHBIX, MOJYYCHHBIX B IMPOHECCE MAPKCTUHTOBBIX
HCCIIE0BAHUM.

Tema 6. KaOuHeTHBIE HCC/IeIOBAHNUS.
KabunetHoe uccrnenoBanue: monstue, 3agaun. [lonstue qokymenta. Knaccuduxaius 10KyMEeHTOB.
MeTtoasl paboThl ¢ HoKyMeHTaMu. [IpoOnemMHBINA aHAW3: MOHITHE W UCCIEOBAaTeIbCKUE 3aa4u.
MeTron KOHTEHT-aHalM3a JOKYMEHTOB: TIOHATHE W HCCIefoBaTelbckue 3amadu. [Ipomemypa
MPOBEJICHUS, HAJEKHOCTh MonydaeMoil umHpopmanuu. IlpuMeHnenue mnpoOIEMHOTO M KOHTEHT-
aHalin3a B MapKeTI/IHFOBI)IX HNCCIICAOBAHUAX.

Tema 7. IloseBbIe MccjIe10BAHUS.
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[ToneBoe wuccnenoBaHMWEe: IMOHATHE, 3a7aud. MeToabl NPOBEIACHUS MOJEBBIX MCCIIEIOBAHUI.
[TonsiTe HaydyHOrO HaOMIONEHMA. XapakTepHCTHKa MeTona HabmoaeHue. Kiaccudukanus Bugos
Habmonenus. llpsmoe u HempsiMoe HaOMIOJEHHE, OTKPBITOE W CKpHITOE HaOII0/eHHe,
CTPYKTYPUPOBAaHHOE U HECTPYKTypHpoBaHHOe HaOmronenue. [Ipomenypa mposexeHuss u
perucrpauuy J1aHHBIX.

Ompocuble MeToabl cOopa wuHpopMaruu. J[Ba OCHOBHBIX Kiacca. XapaKTepHCTHKa METOAa
uHTepBhl0. Kilaccudukanus BUAOB  HMHTEPBbIO. OKCIEPTHBIE HMHTEPBBIO: TOHATHE U
uccienoBaTenabckue 3anaun. O0paboTka M MHTEPIPETAHs JaHHBIX YKCIIEPTHBIX HHTEPBBIO.

'myOvHHBIE WHTEpBBIO. Buabl TIyOMHHBIX WHTEPBBIO. AHKETHBIM ONpPOC: TOHATHE W
uccienoBaTenbckue  3amaud.  Kmaccudukamums — ompocoB.  [laHenpHbBIE — MCClIEIOBaHMS.
Mounutopunrossie ucciefoBanusa. CopaepxaHue OMNPOCHOW HHGOpPMAIUU, CTPYKTypa aHKETHI,
JMHAMUKa onpoca. THmbl BOIPOCOB, BHJBI IIKAJ, HCIOJB3YeMBIX HpU cOOpe MHPOpMALUH, UX
xapaktepucTtuka. OOecrieueHue HaASKHOCTH TMoiydaeMoil wuHpopmanuu. Pa3zpaboTka aHker,
TEXHHKA IpoBeNeHUs omnpocoB. OpraHu3anus cOopa [JaHHBIX MpPU TPOBEAECHUU IOJEBBIX
uccnenoanuii. [logdop u noaroroska nHTEpBHIOEPOB. KOHTPOIH 32 MporieccoM cOopa JaHHBIX.
Meton Qokyc-rpymi: MNOHATHE U HccaenoBaTesbekue 3agaud. OCOOEHHOCTH METOJI0JIOTHH,
MIPUHIMITB (POPMUPOBAHUS U OPTaHU3ALNUU TPOBeaeHUs Gokyc-Tpymi. OLeHKa pe3yabTaToB.

Paznen 4. OcHOBHbIe  HaNpaBJeHUS]  MAPKETHHIOBBIX
ucciaenosanuii Tema 8. UccienosBanus norpeduredeii.
[IpuMeHeHne HaOMIOJEHUS B UCCIEIOBAaHMUAX PO3HUYHOIO pPbIHKA. METOJ «MHUCTEpPH-IIONIUHIY.
Ob6nactu IIPUMEHEHUS MeToAa B HCCIIEA0BAHUAX norpeOuTenei.
OcHOBHBIE METOJBl ONPOCOB MoTpedutTeneid. JIOCTOMHCTBA M OCOOEHHOCTH HPUMEHEHHUs
TITyOMHHBIX WHTEPBBIO B MapKETHHTOBBIX HCCIeNOBaHMAX. [IpuMeHeHne merona (Qokyc-Tpynn B
UCCIIEI0BAaHUSIXIIOTPEOUTECH: 0COOEHHOCTH U «yS3BUMBIE» MeCTa.
[IpokexkTuBHBIE TeXHUKH. MeToa accorumaiuii. Meron cemantudeckoro nuddepenmnuana. Meton
nepcoHudukanuu OpeHaa.

Tema 9. UccnenoBanusi KOHKYpPeHTOB.

KoHkypeHTHBIN aHanu3: moHsTHe, 3afaud, mMeTtoAbl. OCHOBHbIE MeTOAbl cOopa MH(pOpMaLUU O
KOHKYpEeHTax: KaOMHETHble W TI0JIeBble HccieqoBaHus. OCHOBHBIE MCTOYHUKH BTOPUYHOM
MapKeTUHTOBOM MHQOpMalMK O KOHKYPEHTaX M MeToAbl padoThl ¢ uMHpopMmarueil. OCHOBHBIE
METO/BbI TOJIEBBIX HCCIEIOBaHUNA KOHKYPEHTOB. OCOOEHHOCTH M 00JacTH NPUMEHEHHs MEeToja
MUCTEPU-IIONIUHT JJI1 MCCIEI0BAaHUN KOHKYPEHTOB. (OCHOBHBIE MCCIIEI0BATEIbCKUE METOIbI
OTIpeJIeNIeHUs JOJIHM pbIHKa KOHKYpeHTOoB. SWOT-ananu3: (akTopsl, npaBuiia MpoBeACHUs. AHAIN3
matu  cuwil  KoHKypeHumn M.Iloprepa. beHuMapkuHr: mnoHATHE, BHABI, MeTOAbl. lleHOBOM
MOHHUTOPHHT.

Tema 10. DxcnepTu3sa.
OcHOBHbBIE BUJBI dKCIEPTHOW HMH(OpManMU. DKCHEpTHbIE TEXHUKU, UX NpeumyiecTBa. OleHka
KOMIIETEHTHOCTH 3KcriepToB. TpeOoBaHMs K 3KCIEpTaM U CIIOCOObI MX  HaxoxaeHus. Kpurepuu
orbopa JKCIIEPTOB u OpraHu3aLNs nx B3auMoAecTBUsA. OCHOBHBIE METO/IbI
MoJTy4eHus: SKcrnepTHoi uHpopmanmu. [loctouHcTBa M Henoctatku. Crenuduka NpUMEHEHHs
JKCIEPTHBIX MHTEPBbIO B MAPKETUHI OBBIX UCCIEIOBaHUSAX.

Tema 11. UccaenoBarenbckoe odecnedeHue pexkiaamuoi u PR nesitenbHocTH.
HccnenoBanust Ha pa3iMyHbIX JTanax pekigamMHoil m PR kammanun. Ouenka s¢QexTuBHOCTH
pexiambl U PR. Bunel sdpdextuBHocTH, moka3zatenu oreHuBanus. [IpearectupoBanue pexiiaMbl:
ucciaeayeMble nmapamerpsl U MeTtosl. [locTrecTupoBaHuEe pEKIaMbl: UCCIENYEMBIE IMapaMeTpbl U
METOJIBI.
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6. TEMbI IPAKTUYECKHUX U CEMUHAPCKHUX 3AHATHUI

[MpeniogaBanue IUCIUILIMHBI «MapKETHHIOBBIC HWCCICIOBAHUS W CHUTYAallMOHHBIA aHAIU3»
BKJIFOYAET B ce0s1 CIIeIyIoNIe 00pa3oBaTeIbHbIC TEXHOJIOTUU:
® TIpOBe/eHHE CEMHUHAPCKUX 3aHATHIA, HAPABIEHHBIX HA 00CYKICHHE TEOPETUIECKOTO
Marepuaia Kypca
® TIpOBelEHHE MPAKTUYECKHUX 3aHATUH, CBSI3aHHBIX C OTPAOOTKON yIpaBIEeHUYECKUX HABBIKOB

® [IPOBEJCHUE IPYIIIOBBIX IUCKYCCHIl, IETOBBIX UTP

Pa3nea 1. UccienoBaresibcko-aHaIUTHYeCKAas! (PYHKIHMSA COBPEMEHHOI0 MeHe/IKMEHTA.
Tema 1. UndopmannonHoe odecrneyenune pexiaambl 4 PR (bopma npoBenenust — ceMunap)

Bonpocul k cemunapy:
1) HccnenoBarenbcko-aHATUTHUECKAS QYHKIMH B B CHCTEME YIIPABICHUS
2) OcCHOBHbIC HMCTOYHMKA HMHGOpPMALUMK IS HUCIOJB30BaHUS B  MapKETHHIOBBIX
UCCIEA0BAHUAX, UX JOCTOMHCTBA U HEJOCTATKHU.

3) Meropl MOTyYeHNUS TIEPBUYHBIX M BTOPHYHBIX JIaHHBIX.

Bonpocs! juisd caMOCTOATENBHOIO U3YYCHUS.

1) K ceMuHapckoMy 3aHATHIO MPOYUTATh KOHCIEKT JIEKIUH M COOTBETCTBYIOIIME pa3Jieibl
y4eOHUKOB M3 CIIMCKA OCHOBHOM JIMTEpaTypbl U IOATOTOBUTHCA K OOCYXIEHHIO BOIPOCOB:
HCCIIEIOBATENbCKO-aHAIMTUYECKasT (DYHKLIMKM B CHCTEME YIPABJICHHS, OCHOBHBIE HCTOUYHUKH
uHboOpMalMK JJIi HUCIOJb30BaHUS B MAapKETUHIOBBIX MCCIIEJOBAHUSAX, HX JOCTOMHCTBA M
HEJOCTATKN, METO/IbI IIOJIy4EHHS [IEPBUYHBIX M BTOPUYHBIX JaHHBIX.

Tema 2. CuTyauuoHHBIH aHaJM3a KaK JTan IUIAHMPOBaHUS pekjaamHoii um PR
AesiTeabHOCTH ((popMa nmpoBesIeHNsI — CEMUHAp, JIeI0oBasi Urpa)
Bonpocul k cemunapyl:

1) MapKeTHHIOBbIE UCCIICIOBAHUS: IOHITHE, CYLIHOCTb, IIEJIM U 33/1a4H, 3HAUCHUE IS

pexnamuoi u PR nearenbHOCTH.

2) CuTyalMOHHbIH aHANN3: TOHATHE, HATIPABIICHHUS, ITATIbI.

3) OcHOBHBIC 33/1a41 MCCIICOBAHHUS MaKPOCPEIbl  MUKPOCPEIbl MAPKETHHTA.

Tema 3anstus B dopme genoBoit  urpel  2: SWOT-anaiu3 BbIOpaHHOTO — pBIHKA.
Bonpocs! juist caMoCTOATENbHOTO U3YYEHUS.
1) K cemMuHapcKOMYy 3aHATHIO MPOYUTATH KOHCIEKT JICKIIMM U COOTBETCTBYIOIINE pa3elbl
y4eOHUMKOB M3 CIHCKAa OCHOBHOM JHMTEpaTypbl M IOJATOTOBUTHCS K OOCYXJIEHHIO BOIPOCOB:
MOHATHE, CYIIHOCTh, LIEIM M 3aJa4d MapKETHHIOBBIX HCCIIEJOBaHW, INOHATHE, HAIPaBJICHMUS,
3Tanbl CUTYAl[MOHHOTO aHajn3a, OCHOBHBIE 3aJjaud MCCIEAOBAHUS MaKpPOCPEAbl U MHUKPOCPEIb
MapKETHHTA.
2) Hcnonb3ys JONOJHUTEIBHYIO JTUTEPATYPY HAUTH M MPpUBECTU TpuMepbl peanusanun SWOT —
aHaJIM3a U3 PAKTUKU POCCUNCKUX U MUPOBBIX KOMITAaHUH.
3) TloaroroBuThCs K A€I0BOM urpe mo teme: «SWOT-aHanu3 BHIOPAHHOTO PHIHKAY.
4)  C y4eToM pe3ysbTaToB JIEIOBOIl UTPhl Ha MPAKTHYECKOM 3aHITHU pa3paboTaTh CBOW BapUaHT
BBITIOJTHEHUS 3aaHMUSL.
5) TloaroroButhcst Kk KOHTpONbHOW padoTe Nel «MuHpopmanmoHHOe obecnieueHHe pEeKIaMbl U
CUTYALIMOHHBIN aHATIU3».

Paznen2. MapkeTMHroBble HCC/IEIOBAHHS KAaK HCTOYHUK BHeEIIHeH TMepBUYHOM
uHpopmanuu.
Tema 3. CymHocTb, 3aJa4yd, HANpaBJeHUs MAPKEeTHHIOBBIX HccaenoBaHuii (popma
IIPOBEJIEHUS — CEMUHAP)
Bonpocul k cemunapy:
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1) IloHsTHE MPOrpaMMbl MAPKETHHIOBOIO UccieoBaHuss. OCHOBHBIC 3JIEMEHTBI ITPOrPAMMBbI
WCCIICIOBAHMS.

2) IlpaBuna GopMyIHPOBKH LIEJH, 32/1a4, OOBEKTA U MIPEIMETa UCCIICIOBAHUSL.

3) ®dopmupoBaHue paboveii THITOTE3HI.

Bonpocs! Juisl caMOCTOATENBHOTO U3Y4YEHUS:
1) K ceMuHapcKOMy 3aHSTHIO IIPOYUTATh KOHCIEKT JICKIIUU U COOTBETCTBYIOIINE Pa3JIeIibl

Y4eOHHMKOB U3 CIMCKA OCHOBHOM JIUTEPATYPHI U TIOATOTOBUTHCS K OOCYKICHUIO BOIIPOCOB: TIOHSITHE
MpOrpaMMbl MapKETHHTOBOTO HWCCIICJIOBAHMS, OCHOBHBIC AJIEMEHTHI IPOTPaMMBbI HCCJICIOBAHUS,
npaBwia (OPMYIMPOBKU IENH, 3a1ad, OObEKTa W MpeaMeTa HCCIeNoBaHHs, (HOPMUPOBAHHE
paboueii TUIOTE3BI.

2) Ucrosb3yst JIOTOJHUTEIBHYIO JIMTEPATypy HAHUTH W MPHUBECTH MPUMEPHI POTrpaMM
MapKETUHTOBBIX MCCIICJIOBAHUIN U3 MPAKTHKH POCCHICKUX ¥ MUPOBBIX KOMITAHHI.

Tema 4. ITanbl U npouece NPoOBeIeHNs MAPKETHHIOBOIr0 uccieaoBanus (hopMa npoBeIeHUS —
CeMHUHap, JIeJI0Bast Urpa)
Bonpocul k cemunapyl :

1) IIpuHIUIBI OPraHU3aMA MAPKETUHTOBBIX UCCIICIOBAHUIA.

2) OCHOBHBIC IPUHIIUIIBI M TIPOLIEAYPHI (POPMUPOBAHUS BHIOOPKH.

3) IlnanupoBaHHe OIOPKETa HA IPOBEICHUE UCCIICTOBAHUSL.
Tema 3anamus 6 ghopme 0enosotl uepuvl 2-3:
Pa3paboTka OCHOBHBIX 3JIEMEHTOB MPOTrPaMMbl MAPKETHHTOBOTO HCCIIEAOBAHUS MO BHIOPAHHOM
npobieme.

Bonpocs! [uist caMOCTOATENbHOTO U3YYECHHUS:
1) K cemMHHapcKOMy 3aHSTHIO TPOYMTATh KOHTEKCT JICKIUM W COOTBETCTBYIOILIME pa3zeiibl
y4eOHUKOB M3 CIHCKA OCHOBHOM JIMTEpaTypbl W MOATOTOBUTHCA K OOCYXKJIEHHIO BOIPOCOB:
MIPUHIIAITEl OPTaHW3aI[UM MAapKETUHTOBBIX HCCIICIOBAaHUN, OCHOBHBIC TPHHIUIIBEI U TPOLEAYPHI
(dbopMupoBaHUs BRIOOPKH, TNIAHUPOBAaHKE OIO/IXKETa Ha MTPOBEICHUE HCCIIET0BAHUS.
2) TloaroroButbcs K KOHTposibHOW pabore Ne2 «IIporecc u mporeaypbl MapKETHHIOBOTO
HCCIIEIOBAaHUSI».
3) IloaroroBuThCsl K JeNOBOM urpe mo teme: «Pa3paboTka OCHOBHBIX 3JIEMEHTOB IMPOTPAMMBI
MapKETHHTOBOTO MCCIIEI0BaHUS IO BEIOPAHHOM MTpodieMe.
4)  C y4eToMm pe3yJbTaToB JIEIOBOI TPl HAa MPAKTHUECKOM 3aHITHH pa3paboTaTh CBOW BapUaHT
BBITIOJTHEHUS 3a/IaHMS.

Pa3nea 3. MeToasl c600pa MapKeTHHIOBOM MH(OPMAaLUH.
Tema 5. KauecTBeHHbIe M KOJIHYeCTBeHHbIE HcceA0BaHusA (opma NpoBeieHNs — CEMUHAP)

Bonpocul k cemunapy 1:

1) TloHsATHE KAUYECTBEHHBIX M KOJIMYECTBEHHBIX METOJIOB COOpa MHPOPMALIUH.

2) TlonsTHE «BaIMIHOCTHY» METO/A.

3) TlousTHE «HAIEKHOCTHY MOTYUEHHONW KAaYeCTBEHHBIMH U KOJIMYECTBEHHBIMH METOIaMH

nH(pOpMaLIHH.
Bonpocwt x cemunapy 2.

1) Bwuapl KaueCTBEHHBIX UCCIICTIOBAHUT.

2) Bwuabl KOIUYECTBEHHBIX UCCIICAOBAHUA.

Bonpock! 11 caMOCTOSITEALHOIO H3YUCHHS:

1) K ceMuHapcKkoMy 3aHSATHIO NMPOYHMTATh KOHCHEKT JICKIMM W COOTBETCTBYIOIIME Pa3/eibl
Y4eOHHKOB W3 CIIMCKAa OCHOBHOM JINTEPATYPhl M TOJATOTOBUTHCS K OOCYKIEHUIO BOITPOCOB: TMMOHATHE
KAueCTBEHHBIX U KOJIWYECTBEHHBIX METOJOB cOopa WH(MOpMALUU, TOHATHE «BATUIHOCTH)
HCCIIEAOBATEIbCKOTO  METO/a, TIOHATHE «HAJCKHOCTbY» TOJYYCHHOW KayeCTBEHHBIMH U
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KOJIMYECTBEHHBIMU METOIaMH WH(OpPMAIIHH.

2) K cemMHHapcKOMy 3aHITHIO MPOYHMTATh KOHCHEKT JICKIUH W COOTBETCTBYIOLIME DPa3[eIibl
y4eOHUKOB M3 CIIMCKAa OCHOBHOW JIUTEPATYpPhl M MOATOTOBUTHCA K OOCYXIECHUIO BOIPOCOB: BHUJBI
KAaueCTBEHHBIX MCCIEA0BAHNN, BUABI KOJIMYECTBECHHBIX UCCIICIOBAHUN.

Tema 6. KaOunernslie ucciienosanus (bopma OpoBeaeHNs — CEMUHAD, AEJIOBAs UTPA)
Bonpocwl k cemunapy 1:

1) KabuHeTHOe UCCIeIOBaHKE: TIOHATHE, 3a1a4H.

2) Tonsrtue nokymenTa. Knaccuukaius 10KyMEHTOB.

3) IIpoGieMHBIH aHATK3: TOHATHE U UCCICIOBATEILCKUE 3aaUH.

4) Meto KOHTEHT-aHaIu3a TOKyMeHTOB: [Iporierypa npoBeieHus, HaIS)KHOCTD TOJIy4IaeMOi

nHpopMaIuu.
Tema 3anamus 6 hopme 0eno8ot uepwvl 2.
PazpaboTka  KOIUPOBOYHOrO  OJlaHKA TI0 METOAY KOHTCHT-aHaIM3a Uil U3y4YCHHS
MTO3UITMOHUPOBAHMSI TOPTOBBIX MAPOK KOHKYPEHTOB.

Bomnpock! Jutst caMOCTOSATENEHOTO U3YYCHUS:

1) K ceMuHapcKOMy 3aHSATHIO MPOYMTATh KOHCICKT JCKIMM W COOTBETCTBYIOIIHME Pa3Ieibl
y4eOHUKOB M3 CIHCKa OCHOBHOH JIMTEpaTypbl M TOATOTOBUTHCS K OOCYKICHHIO BOIIPOCOB:
KaOWHETHOE MCCIICIOBAHUE: TIOHITHE, 33J]a4H, MMOHATHE JTOKYMEHTA, KIACCU(PUKALNS TOKYMEHTOB,
NpOOJIESMHBIN aHajdW3: TIOHATHE M HCCIICJOBAaTEIIbCKAE 3aJauyd, METOJl KOHTCHT-aHallnu3a
JOKYMEHTOB, IPOIIeypa MPOBEACHHUS, HAJC)KHOCTD IMOJTydaeMOi HH(POpMAaIIHH.

2) ChopmynupoBaTh 3 UCCIIEA0BATEILCKUE 3a/1a4H, a/ICKBATHBIC U3YYCHUIO METOIOM KOHTCHT-
aHaJM3a JIOKyMEHTOB.

3) IMoaroroBuTHCS K J€I0BOM Hrpe 1Mo Teme: «Pa3paboTka KOAMPOBOYHOTO OJIaHKA IO METOIY
KOHTCHT-aHaJIM3a JUIs U3y4eHHs Crioco0a MO3UIIMOHUPOBAHUS TOPTOBBIX MAPOK KOHKYPEHTOB.

4) C yueToM pe3ysIbTaToB JCOBOM MIPhI Ha MPAKTHYECKOM 3aHSATHH pa3padboTaTh CBOM BapHaHT
BBITTOJIHEHUS 3aJIaHUS.

Tema 7. IlosieBble ucciienoBanus (popmMa NpoBeIEHUS — CEMUHApP)
Bonpocul k cemunapy 1:
1) TloneBoe mccnenOBaHKE: MOHITHE, 3a/IAUH.
2) Merto/pl IPOBEICHUS MOJCBBIX HCCIICAOBAHUH.
Bonpocul k cemunapy 2:
1) TlonsiTue HayYHOTO HAOIOICHUSI.
2) Knaccudukarys BUI0B HAOMIOICHHSI.
3) Ilpouenypa mpoBeneHHS U PETUCTPALIUH JAHHBIX.
Bonpocul k cemunapy 3:
1) Omnpocubie MeTo b cOOpa nHpOpMaIU. J[Ba OCHOBHBIX Kilacca.
2) XapakTepHuCTHKa METO/Ia MHTepBbI0. Kitaccudukaiys BU0B HHTEPBBIO.
3) DkcnepTHBIC HHTEPBBIO: TIOHITHE U UCCIIE0BATEIbCKUE 3a/1aUH.
4) T'nyOuHHBIC HUHTEPBBIO. BUIbI TTYyOMHHBIX HHTEPBBIO.
Bonpocw k cemunapy 4.
1) AHKEeTHBII ONpOC: MOHSATHE U UCCIIEIOBATEIILCKUE 3aTaUH.
2) Kiaccudukaius onpocos.
3) Conepikanue ONpOCHOM HHPOPMAIIHH, CTPYKTypa aHKEThI, AMHAMHKA OIpoca.
4) Twurbl BOPOCOB, BUIBI IIIKAJT.
5) Pa3paboTka aHKET, TEXHUKA MPOBEICHHS OTPOCOB.
6) Opranusanus cOopa JaHHBIX TPHU MPOBEICHUH TOJICBBIX UCCIICTOBAHHIA.
Bonpocul k cemunapy 5:
1) Meroa GoKyc-TpyIII: MOHATHE U HCCIIEI0BATEILCKHE 3aaUH.
2) OCOOCHHOCTH METOOIOTHH.
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3) Ipunuunsl popmupoBanus GoxKyc-rpyri.

4) TlpaBuia OpraHu3alMy ¥ MPOBEICHHs (POKYC-TPYIIIL.

Bonpock! Juist caMOCTOATENbHOIO U3YUYEHHUS:

K cemunapckoMy 3aHaTuIO Nel:

1) IlpounTaTh KOHCIEKT JIGKLIUK M COOTBETCTBYIOINE Pa3/ieiibl yUeOHUKOB U3 CIIMCKAa OCHOBHOM
JUTEPaTyphl U MOATOTOBUTHCS K 0OCYKAEHUIO BOIIPOCOB: M10JIEBOE UCCIIEOBAHHE:

MOHSATHE, 33]1a4, METO/IbI IPOBEJCHUS MTOJIEBBIX UCCIICIOBAHUM.

1) Ucnonp3ys JONOTHUTENBHYIO JIUTEPATYPy HAUTH U IPUBECTH MPUMEPHI pealn3aiiu
OJIEBBIX MAPKETHHTOBBIX UCCIICJIOBAHHUNA U3 MTPAKTUKU POCCUHUCKUX U MUPOBBIX KOMITAaHUH.

K cemunapckomMy 3aHsITHIO Ne2:

1) TlpouuTaTh KOHCIEKT JIEKIIMM W COOTBETCTBYIOIIUE pa3/eiibl Y4COHMKOB U3 CIHCKa
OCHOBHOI JHUTEepaTypbl U TMOIATOTOBUTHCS K OOCYXIEHHIO BONPOCOB: IOHSTHE HAYy4YHOTO
HaOJIIO/ICHNUs, KIacCH(UKAIUs BUIOB HAONIOACHHS, MpOILEAypa TMPOBEACHHUS H PETHCTPAIHH
JTAHHBIX.

2) Hcnonb3ys JOMOJHUTEIBHYIO JIMTEPATypy HAWTH W TNPUBECTH IPUMEPHI peaH3aliu
MapKETHUHTOBBIX HCCIEAOBAHUNA METOAOM HAOMIOACHHSI W3 TNPAKTHUKH POCCUHUCKUX U MHUPOBBIX
KOMIIAHUM.

3) CodopmynupoBath 3 HCCICIOBATEIbCKUE 3a/aud, aJeKBaTHbIC M3YYCHHUIO METOIOM
HaOJTIOICHU.

K cemunapckomy 3aHsaTHIO Ne3:

1) TlpouuTaTh KOHCIEKT JIEKIIMM W COOTBETCTBYIOIIWE pa3/eibl YUYeOHHKOB H3 CITHCKa
OCHOBHOI NUTEpaTyphl U MOJATOTOBUTHCS K OOCYXJICHHUIO BOIIPOCOB: ONPOCHBIE METOMABI cOopa
nH(OPMAIINY, XapaKTEPUCTUKA METO]a MHTEPBBIO, KiIacCH(UKAIIHS BHIOB HHTEPBBIO, SKCIICPTHHIC
WHTEPBBIO: TIOHATHE M HCCIIENOBATENbCKUE 3aJaud, TTyOMHHBIE WHTEPBBIO, BHJbI TITYOMHHBIX
HWHTEPBBIO.

2) Wcnonb3yst IOMOMHHUTENBHYIO JUTEPAaTypy HAWTH W MPUBECTH TNPHMEPHI peaTn3aIiiu
MapKETHUHTOBBIX WCCIICJIOBAHWNA PAa3IMYHBIMH BHJAMU HHTECPBBIO W3 TMPAKTUKH POCCHUUCKHUX H
MHPOBBIX KOMITAaHUH.

3) CodopmynupoBath 3 HCCIAEIOBATEIbCKHE 3a7aud, aJCKBaTHBIE HW3YUECHHIO METO0M
TITyOUHHBIX UHTEPBBIO.

4) CdopmynupoBaTh 3 HCCIEIOBATEIbCKUE 3aaud, aJCKBATHBIC H3YYEHHIO METOIOM
9KCIIEPTHBIX UHTEPBBIO.

K cemunapckomy 3anstuto Ne4:

1) TIpounTaTh KOHCHEKT JIEKIIMM W COOTBETCTBYIOIIME pa3[eibl Y4eOHHKOB H3 CITHCKa
OCHOBHOM JIUTEPATYPHI U MOJTOTOBUTHCS K 0OCYKJICHHUIO BOIIPOCOB: TIOHSTHE W MCCIIEIOBATEIHCKIE
3a/ladyl aHKETHOTO OIpoca, KIacCH(PHUKAIUs OMPOCOB, COJEpKAaHUE OIPOCHON HH(OpMAIHH,
CTPYKTypa aHKETHI, TUHAMHKA ONPOCa, THUIIHI BOIPOCOB, BHUJIBI IITKaJ, pa3pad0TKa aHKEThI, TEXHUKA
MIPOBEICHUS OMPOCOB, OPTaHU3AIMS COOpa TaHHBIX MPH MPOBEICHUU TOJIEBBIX UCCIEIOBAHUN.

2) Hcmonb3yst IOMONHUTENIBHYIO JMTEPATypy HAWTH W TPUBECTH NPUMEPHI pean3alliu
MapKETHUHTOBBIX MCCIEIOBAaHUN METOIOM aHKETHOTO OMpOca U3 MPAKTUKH POCCUICKUX U MHUPOBBIX
KOMIIaHUM.

3) CdopmynupyiiTe ucciea0BaTEIbCKUE 3a1a4H IS PA3THYHBIX BHIOB OIPOCOB.

4) TloaroToBUTHCS K TeCTUPOBAHUIO No2.

K cemunapckomy 3anstuio NoS:

1) TlpouuTaTh KOHCIEKT JEKIMH W COOTBETCTBYIONIHE pa3feiibl Y4eOHHKOB U3 CITHCKa
OCHOBHOM TUTEPATYPhI U TOATOTOBUTHCS K OOCYKICHUIO BOIIPOCOB: MOHITHUE U UCCIIEIOBATEIBCKUE
3amaun MeTosia (OKyC-TpyNI, OCOOCHHOCTH METOJOJIOTHH, MPUHIHIBI (opMHupoBaHUs (Pokyc-
TPy, IpaBUJIa OpraHU3aIuH U MPOBeIeHUs (POKYC-TPYIII.

2) HWcmonb3ys JOMOJHHUTENBHYIO JUTEPATypy HaWTH H TMPUBECTH TMPUMEPHI peaTH3aliu
MapKETUHTOBBIX HCCIENOBAaHUI METONOM (OKYC-TPYMII U3 MPAKTUKH POCCHUCKUX M MHUPOBBIX
KOMITaHUH.
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3) Coopmynupyiite 3 uccieI0BaTEILCKUE 3a1a4H, aICKBATHBIC N3YYCHUIO METOAO0M (DOKYC-TPYIIIL
4) Tloarorosutbhes K KontposnbHoit padote Ne3 «Metoabl cO0pa MapKETHHIOBOM HH()OPMALHI.

Paznen 4. OcHOBHbIE HANIPABJIEHNS] MAPKETHHIOBBIX MCCJIe0BAHUIA
Tema 8. UccienoBanusi norpeduTesiei (hopma npoBeieHns: — CEeMHUHAp, JeJI0Bas Urpa)

Bonpocwi k cemunapy 1:
1) IIpumeHeHMe HAOIIOAECHHUS B HCCIICAOBAHUAX PO3HUYHOTO PhIHKA. [IprMephl.
2) Metoa «wmwucrepu-monnuHry. OO0JacTH  NPUMEHEHHsT MeETOJAa B HCCICIOBAHUIX
noTpeouTene.
Tema 3anuamusi 6 hopme 0enosou uepvl 2:
Pa3paboTka aHKeTBI JIJIs KCCIIC0OBAHUS TOTPEOMUTENICH 110 BEIOPAHHOM Ipodiieme.
Tema 3auamusi 6 hopme 0enosou uepsl 3:
Paspabotka raiiia riryOMHHOTO UHTEPBBIO JJIsl H3YYCHUS BBIOPAHHOW MapKETUHTOBOW TPOOJIEMBI.
Tema sanamus 6 hopme 0enosoii ucpul 4.
Paspabotka raiina OKyc-rpyIibl Ui M3y4eHUS BHIOPAaHHONH MapKETHHIOBOM MPOOJIEMBI.

Bonpock! Jutst caMOCTOATENEHOTO U3YYEHUS:

K cemunapckomy 3anstuto Nel:

1) [IpounTaTh KOHCIEKT JEKIMU M COOTBETCTBYIOIIME pPa3AeNbl YUeOHHKOB U3 CIIHMCKA
OCHOBHOH JIMTEPATyphl U MOATOTOBUTHCSA K OOCYKIICHHIO BOIIPOCOB: MPUMEHEHHE HAOIIOJCHUS B
UCCIIEIOBAHUSIX POSHUYHOTO PHIHKA, METOJI «MUCTEPHU-ILIONITUHTY.

2) Hcnonb3ys JONOJHUTEIBHYIO JIUTEPATYypy HAWTH M MPUBECTH HPUMEPbl 00JacTH
MIPUMEHEHHS METO/1a «MHUCTEPHU-IIOMHHT» B MAPKETUHTOBBIX UCCIIEIOBAHUSIX.

3) IoaroToBUTHCS K 3aHATHIO B (hopme aea0Boil urpel Ne2 mo teme: «Pa3paboTka aHKEThI IS
HCCIIeIOBaHM MOTpeOuTENel Mo BEIOpaHHOM mpodieme.

4) C y4eToM pe3yabTaToB JEJIOBOW UTPbI HA MPAKTUYESCKOM 3aHITHUU pa3padoTaTh CBOM BapHAHT
BBITIOTHEHUS 3aJaHMUSL.

5) TloaroToBuThes K 3aHATHIO B hopme aeoBoid urpbl Ne3 mo teme: «Pa3paboTka raiia
TIIyOUMHHOTO MHTEPBBIO [Tl U3y4YeHHS BBIOPAaHHON MapKETHHTOBOM MPOOIEMBIY.

6) C y4eToM pe3yabTaToOB JICIOBON MIPhI HA MPAKTUUECKOM 3aHATHH pa3paboTaTh CBOW BapHAHT
BBITIOTHEHUS 3aaHMUSL.

7) oaroroBuThCs K 3aHATHIO B (hopme JertoBoii Urpsl Ned mmo teme: «Pa3paborka raiiaa Gokyc-
TPYNIbL A U3YYE€HUS BHIOPAHHOM MapKEeTUHTOBOM MPOOIEMBI».

8) C yderoM pe3ynabTaTOB JIEJIOBOW MIPhI HA MPAKTUUECKOM 3aHATHH pa3paboTaTh CBOM BapHAHT
BBITIOTHEHUS 3aaHMUSL.

Tema 9. UcciienoBaHusi KOHKYpeHTOB (opMa MPOBEICHUS — CEMUHAP, JIEI0Bask UTPa)
Bonpocul k cemunapy 1.
1) OcHoBHbIE METO/IbI COOpa MH(OPMAIIMU O KOHKYPEHTAX.
2) OCHOBHBIE METO/IBI ITOJIEBBIX UCCIICTOBAHUI KOHKYPEHTOB.
3) OCHOBHBIE UCCIIEIOBATEIILCKUE METOIbI OTIPEICTICHUS JOJIH PhIHKA KOHKYPEHTOB.
4) beHYMapKUHT.
5) LleHOBOII MOHUTOPHHT.
Tema sanuamus 6 hopme denosoii ucpul 2.
Pa3pabotka Ganka ¢opmMann30BaHHOTO HAOTIOICHHSI METOIOM «MHUCTEPU-IIIOTIITHHT.
Tema sanamus 6 hopme denosou ucpuvl 3-4.
[IpoBeneHne MPaKTUYECKOTO UCCIEIOBAHUS PETUOHATLHOTO PhIHKA PEKIIAMBI.

Bornpocsl juist caMoCTOATENbHOTO U3YYEHUS:
1) [IpounTaTh KOHCIEKT JEKIUU U COOTBETCTBYIOIIME pa3Aelibl Y4eOHHUKOB W3 CIIHCKa
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OCHOBHOH JINTEPATyphl U MOJATOTOBUTHCS K OOCYKICHHIO BOIIPOCOB: OCHOBHBIE METOJIBI IOJIEBBIX
UCCJIEIOBAaHUM KOHKYPEHTOB, OCHOBHBIE HCCIIEIOBATEICKME METOABI ONPENCIICHUS NOJU PBIHKA
KOHKYPEHTOB, OCHUMApKHHT, IEHOBOI MOHUTOPHHT.

2) Hcnonb3ys MOMOJHUTEIBHYIO JIUTEPATypy HAWTH W TPUBECTH HPUMEPH peau3aiuu
IIOJIEBBIX UCCIIENOBAHUM KOHKYPEHTOB U3 IIPAKTUKHA POCCUMCKUX U MUPOBBIX KOMIIAHU.

3) IoaroToBUTHCS K 3aHATHIO B (hopMme etoBoii urpsl Ne2 mo teme: «Pa3paborka OmaHKa
(hopManr30BaHHOTO HAOIIOICHUS METOJIOM «MHUCTEPH-IIIONITTUHT.

4) C y4eToM pe3ysIbTaTOB JICIOBOM MIPhI HA TPAKTHYCCKOM 3aHATHH pa3paboTaTh CBOM BapHaHT
BBITIOJIHCHUS 3aJaHUsI.

5) TloaroroBuThCs K 3aHATHIO B (hopMme menoBoii urpsl Ne3-4 mo teme: «IIpoBenenue
MPAKTUYECKOT0 UCCIIECOBAHUS PETMOHATIBLHOTO PHIHKA PEKJIAMBI».

6) C yueToM pe3ysibTaToB [ICJIOBOI UIPHI HA TIPAKTHYECKOM 3aHSATHU pa3padoTaTh CBOM BapUaHT
BBITIOJIHCHHUS 3a]JaHUSI.

Tema 10. dxcnepTu3sa (popma NpoBeEHUs — CEMHUHAP, JIETI0BAsI UTPa)
Bonpocwi k cemunapy 1:
1) OcHoBHBbIE BUBI IKCIIEPTHOM HH(POPMALIUH.
2) OueHka KOMICTCHTHOCTH OKCIEepToB. TpeOoBaHMs K OKCIEpTaM M CHOCOOBI HUX
HaXOXKIACHHUS.
3) Kpurepun otOOpa IKCIEPTOB U OPraHU3AIHS KX B3aUMOJICHCTBHSI.
4) OCHOBHBIC METOJIbI IOJTYYCHHS IKCIIEPTHON MH(DOpMALIUH.
Tema 3anamus 6 ghopme 0enosou uepuvl 2:

PazpaboTka Traiiga SKCIIEPTHOTO HMHTEPBBIO ISl W3YyYEHHs] BBIOPAaHHOH  MapKETHHTOBOMW
poOJIEMBI.

Bonpocs! [uist caMOCTOATENbHOIO U3YYECHHUS:

1) K cemuHapcKoMy 3aHATHIO HPOYHUTATh KOHCIEKT JIGKIUH M COOTBETCTBYIOIINE Pa3Ieiibl
y4eOHUMKOB M3 CIHCKAa OCHOBHOM JHMTEpaTypbl M MOJATOTOBUTHCS K OOCYXKIIEHHIO BOIPOCOB:
OCHOBHBIE BHUJBl OSKCIEPTHOM HMH(POPMALMM, OCHOBHBIE METOABI IOJYYEHHUs] HKCHEPTHOMH
nH(pOpMalIUY, OLEHKAa KOMIIETEHTHOCTHU 3KCIEPTOB, KPUTEPUHU OTOOpaA SKCIEPTOB U OpPraHU3alUs
UX B3aUMOJIEHCTBUS.

2) Hcnonb3ys JOMOJHUTEIBHYIO JHMTEPaTypy HAWTH M TPUBECTH TPHMEPhI peau3aliu
MapKETUHTOBBIX HCCIEJOBAHUM METOAOM OKCIEPTHBIX OLEHOK W3 NPAaKTHUKH POCCUMCKUX U
MHPOBBIX KOMITAHU.

3) [ToaroroBuThCcst K 3aHATHIO B (hopMme AenaoBoil urpel mo Tteme: «Pa3zpaboTka raiina
AKCIIEPTHOI'O UHTEPBbIO JIJIsl U3y4EHUS! BBIOPAaHHON MapKETUHIOBOW IIPOOIEMBDY.
4) C yueToM pe3ysbTaToOB JEIOBON MIPbl Ha MPAaKTUYECKOM 3aHATUU pa3paboTaTh CBOU

BapWaHT BBINIOJIHCHUS 3aIaHUA.

Tema 11. UccaenoBartenbckoe obecneuenue pexjamuoii u PR nesitesibHocTH (dhopma
IIPOBEJICHUS — CEMUHAD, JEJI0Bas Urpa)
Bonpocw k cemunapy 1:

1) WccrnenoBanus Ha pa3IMYHBIX dTanax pekiamHoi U PR kammanum.

2) Orenka 3¢ dexTrBHOCTH pekiiambl 1 PR.

3) Bwuabl 3 peKTUBHOCTH, TIOKA3aTEIH OLCHUBAHHUSL.

4) TlpearecTupoBaHUE PEKIIAMBI: HCCIIEIYEMbIC MTAPAMETPBI K METOIBI.

5) IloctrecTupoBaHue PEKJIAMbI: HCCIIEAYEMBbIE TTAPAMETPBI M METO/IBI.
Tema 3anamus 6 popme 0enogou uepuvl 2:
Pazpabotka cemanTudeckoro auddepennuana s UCCie0BaHus 10 BHIOpaHHONH MapKeTHHTOBOM
npobieme.

Bonpock! [uist caMOCTOATENbHOIO U3YUEHHUS:

1) K ceMuHapcKOMY 3aHSTHIO MPOYHUTATh KOHCIEKT JICKIMH M COOTBETCTBYIOIIHE pPa3Zeiibl
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y4eOHUKOB M3 CIHCKA OCHOBHOWM JIMTEpaTypbl W IOATOTOBHTHCA K OOCYXIEHHIO BOIPOCOB:
UCCIIEIOBAaHMsI Ha pPa3jIMYHbIX JTamnax pekiaaMHoM u PR kxammanum, onenka sddexruBHOCTH
pexnamel U PR, Buabpl 3PEeKTHBHOCTH, TMOKA3aTeNN OLEHUBAHUSA, NMPEATECTUPOBAHUE PEKIAMBI
(uccnenyemble mapaMeTpbl U METO[Ibl), IIOCTTECTUPOBAHUE PEKJIaMBbl (MCClIeAyeMble IapaMeTpbl U
METO/IbI).

2) Hcmosnp3ysl JONOMHHUTENBHYIO IJUTEpATypy HAHTH W NPUBECTH IPHMEPBI peann3aluu
HCCIEA0BAHUM HAa pa3/IMYHBIX 3Talax pekiaMHOM U PR kamMmaHuu M3 IpakTUKU POCCUHMCKUX U
MHUPOBBIX KOMITaHUH.

3) [MoaroroButkes K 3aHATHIO B (hOpME JIENIOBOI UrphI 110 Teme: «Pa3paboTka ceMaHTHUECKOTro
muddepeHnmana 1 ucciael0BaHus 0 BEBIOPAHHOW MapKETUHIOBOH IpoOIeMe.

4) C yyeToM pe3yibTaToOB JEJIOBOM WIPhl Ha MPAKTHYECKOM 3aHATHU pa3paboTaTh CBOM
BapHAaHT BBIIIOJHEHUS 3a1aHHUS.

[MonroroButecsi k Koutponpnoit padore Ned4 «OcCHOBHBIE HampaBiICHHUS MAapKETHHIOBBIX
UCCIIEJOBaHUI».

7. JIABOPATOPHBIE PABOTBI, IPAKTUKYMbI

Jannsiii Bug pabotel He pexycmoTpeH YL

8. TEMATHUKA KYPCOBBIX, KOHTPOJIbHBIX PABOT, PE®EPATOB

KypcoBasi pabora siBiIsieTcsi HEOThEMIEMOM 4acThi0 00pas3oBaresibHOro mporecca. OHa SBISETCS
WH/IUBHUIyaIbHOW CAMOCTOSTENIFHO BBIIOIHAEMOI pabOTON CTyJeHTa.

Llesnb KypcoBOM paboOThl — YIIIyOUTh M KOHKPETH3MPOBATh 3HAHUSA CTYJIEHTOB IPH H3y4EHUU
TUCHUIUIMHBL «MapKeTHHIOBbIE MCCIEIOBAaHUS M CHUTYallMOHHBIM aHamu3». KypcoBas pabota
MO3BOJISIET CTY/AEHTaM pPACHIMPUTh KPYTI JONOJHUTENbHO MpHUBIEKaeMOil uH(popMalMu 10
BBIOpAaHHOW TeMe, a TaKXKe U3yYUTh TE pa3/ielibl Kypca, KOTOpbIE B X0JI€ 3aHATUN pacCMaTPUBAIOTCS
JIUIIb B 03HAKOMUTEIILHOM IOPSIJIKE.

3aj1aun KypcoBoil paboThL:
e yriyOieHne 3HaHU| Kypcey;

® OBJIaACHUEC HAaBbIKaAMU CaMOCTOSTECILHOMI Hay‘-IHOI\/’I JACATCIIBHOCTH,

® UYETKOE U TPAMOTHOE M3JIOKEHHE CBOUX MBICIIEH IIPH aHAJIN3€ TEOPETUUYECKUX MPOOIIeM,
BUJICHUE UX CBS3H C IIPAKTUKON;
® [paBUIbHOE OGOpPMIIEHHE HAyYHOI paboThI.

[TpumepHast TeMaTHKa KypCOBBIX padoT:

Event-mapkeTHHT Kak BaXKHEWIIUI MHCTPYMEHT (POPMUPOBAHUS KOPIIOPATUBHOIO UMHUJKA.
AHanu3 NoBeIeHUs IOKYTIaTeled Ha PhIHKE TOBApPOB.

N3ydeHre ypoBHS yIOBJIETBOPEHHOCTH MOTpEeOUTENEH.

N3yueHust J047IHOCTH OTpeOuTENei TOBApOB U YCIYT.

Hcnonbs3oBaHne METOZa MUCTEPU—ILIONIIIMHTA B MAPKETUHTE.

HccenenoBanue npouecca NpUHATUS PELLIEHKS O ITOKYIIKE.

MapKeTI/IHFOBoe HCCIICOJO0BAaHUC PEKIIAMBI.

MapKeTHHTOBBIC UCCIICIOBaHMS OpeH Ia.

MapKeTHHTOBbIE UCCIIeIOBAHUS JKU3HEHHOTO ITUKJIa TOBapa.

0. MapkeTHHTOBBIC HCCIICIOBAHUS TIOTPEOUTEIIBCKOTO PHIHKA.

11. MapKeTHHTOBBIE HCCIEA0BAaHUS TOPrOBO-COBITOBOM A€ATEILHOCTH (DUPMBIL.
12. MapkeTuHroBble ucciieoBaHus YPPEKTUBHOCTH PEKIIAMBI.

13. Menua—wuccnen0BaHus B MapKETHHTE.

RO NoOa~wLNE
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14. Metoap! OLICHKH (TECTUPOBAHUS ) Ka4eCTBA M KOHKYPEHTOCIIOCOOHOCTH TOBapa
15. Meroapl SKCIIEPTHBIX OIEHOK B MAPKETHHTE (ITPOBEICHHUE SKCIIEPTHOTO 0OCIICTIOBAHNS).

16. Momnoaexp Kak ri100albHbIA CETMEHT PHIHKA: OCOOCHHOCTH MO3UIIMOHUPOBAHUS, PEKIIAMHBIE
o0pa3ssl.

17. HabGmoaenue kak MeToa cO0pa MapKeTHHTOBOW WH(OpMAITUH.

18. Ompoc kak METOJl KOJTMYECTBEHHOTO UCCIIEIOBAHUS B MAPKETHHTE.

19. Ocob6ennoctu npoBeaeHus MHTepHET—HCCIICIOBAHUMN.

20. OueHka BIUSHUS MUKPOCPEIbI HA MAPKETHHT (PHUPMBI

21. OrmeHka KOHKYPEHTOCTIOCOOHOCTH KOMIIaHUU.

22. Omnenka 3GeKTUBHOCTH COIMATILHON pEKIaMHON KaMITaHuU (Ha puMepe ....)

23. Ilokonenue Z kak ocobast ayTuTOpUsl peKJIaMBbl.

24. TloTpebuTenbCcKoe MOBEICHUE MOJIOICKHON ayIMTOPHH B OTHOILICHHH 0O€3aJIKOTOJIbHBIX
HanuTKOB (1 dacT-Pyaa, Uiu Kakoi-mud0 HAIIMOHATBHON KYXHH).

25. Pa3paboTka KOMMYHUKATUBHOW KaMIIaHUU MPHU BBIBOJIE TOBapa/ycinyru Ha peiHOK B2B (Ha
puMepe .....)

26. Pa3paboTka cTpaTeruy perno3uIHOHNPOBAHUS MPOAYKIIMU WU OpeH/1a Ha phIHKE (Ha
KOHKPETHOM TMIPUMEPE).

27. CermeHTanus nNoTpeOUTENHCKOTO PhIHKA.

28. CoBpemenHoe cocTosinue peiika PR-ycnyr B Poccun

29. CoBpeMeHHBIE CTpaTH(HUKAIMOHHBIE TIPOIECCHI W WX BIUSHHE HA CETMEHTAIUI0
MOTPEOUTEILCKUX PHIHKOB

30. CTuib XU3HU: IIYTH UCCIICAOBAHMS U UCTIOIB30BaHUS B PEKIIaMe

31. Crpareruu NO3UIMOHUPOBAHUS TOPTOBBIX MapOK

32. TectupoBaHue HOBOTO MPOAYKTa ¢ moMouisio hall- 1 home- TecTos.

33. ®dakTopsl NPUBEPKEHHOCTH JCTCKON ayIUTOPUH K OpPEHIY UTPYIIEK

34. ®oxyc-rpynnsl B MAPKETHHTOBOM HCCIIEIOBAHUH.

35. DKCHepuMEeHT Kak MeToJ cOOpa MapKETUHTOBOW HH(POPMALIUH.

TpeboBanus k coepkaHuio U 0POPMIIEHHIO KypCOBOM pabOThI U3JI0KEHBI B JOKYMEHTE -
«MeTonyeckue ykazaHHs M0 HallUCAaHUIO KypCOBBIX padoT».

9. HEPEYEHbB BOITPOCOB K 3AYETY

HccnenoBaTenbCKo-aHAIUTHYECKAS Q)YHKHI/ISI YIIpaBJICHHA.

OcHOBHbBIE UICTOYHUKH MapKETUHIOBOW MH(GOpMaIUK.
Mertonbl cOopa NepBUYHBIX U BTOPUYHBIX JaHHBIX.

CHTyaHHOHHBIﬁ aHaJIn3 JCATCIIbHOCTH KOMITAHUM: IIOHATHUE, IICJIb U 3aJa4H.

HaHpaBJ’ICHI/IH CUTYallUOHHOI'O aHaJin3a. OLICHKA (I)aKTOpOB BHEIITHEH MaKkpoO- U MUKpPOCPCABI.
HaHpaBJ’ICHI/IH CUTYalUOHHOI'O aHaJIn3a: OLICHKA (I)aKTopOB BHyTpeHHCI\/'I CpCabl.

HampaBnenus cuTyalfmoHHOTO aHAIIW3a: aHAIM3 KOMITJIEKCa MapKETHHTA.
Buasl cutyanmmonnoro ananuza: SWOT-ananus.

Bunpl cutyanmonnoro ananuza: SNW-anamms.

Buasl cutyanimonnoro ananusa: PEST-ananus.

O J o U b W N -

= O
O .

11 . Bugsl curyanmonHoro ananuza: GAP-ananus.

12 . KoHKYpeHTHBIW aHaJIu3: MOHATHE, 3a/1a41, METO/IbI.

13. Ananu3 nsatu cun koHkypenuuu M.IToptepa.

14 . BeHYMapKUHT: IOHITHE, BUIbI, METOIBI.

15. MapKeTHHTOBBIC UCCIICIOBAHMS: CYIITHOCTh, (YHKIIMH, 3a/1a4H.
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16. Knaccudukarus MapKeTUHTOBBIX UCCIEIOBaHHUH.

17 . KaOuHerHbIe HCCIIENOBAHUA: OHATHSA, 3a0a41 U METOIEI.
18. IloneBble HccaeIOBAHUS: MOHATHS, 3a0a4l U METOIBI.
19. OcHOBHBIC HaNPaBJICHUS MAPKETHHTOBBIX HCCIICIOBAHU.

20 . DTanbl IpOBEACHUSI MAPKETUHIOBBIX UCCIIEIOBaHUI.

21 . IlporpamMa MapKeTHHIOBOI'O UCCIIEIOBAHUA: IOHATUE, OCHOBHBIE 3JIEMEHTHI, IPOLIEIYPa
«OnepanroHanu3anus HOHITHII.

22 . KonnyecTBeHHBIE U KAYECTBEHHBIE METO/IbI COOpPAa MAapKETUHTOBOW MH(OPMAIIUU: TIOHSTHE,
BUJIBI.

23 . IloHATHS «BANUIHOCTBHY METO/A M «HAJIEKHOCTb» MAPKETUHIOBON MH(OpMAIIHH.

24 . TlonsaTus «reHepajgbHas COBOKYITHOCTB» U «BBIOOPKay. OCHOBHBIC IPUHIIUAIIBI U METOIBI
(hopMHUpOBaHKS BEIOOPKH.

25. Opraau3anys ¥ MPOBEJCHHE TIOJEBOT0 3Tana MAPKETHHIOBOTO HCCIIEIOBAHUSI.

26 . OOpaboTka, aHaIU3 JaHHBIX U [TOJArOTOBKA OTYETA M0 Pe3yIbTaTaM MapKETUHIOBOTO
HCCIIEIOBaHMSL.

IHEPEYEHbB BOITPOCOB K OK3AMEHY

1. HccnenoBaTenbcko-aHAIMTHUECKAs! (PYHKLUHU YIPABICHHUS.

2. Meroas! IOIy4eHHUS IEPBUYHBIX U BTOPUYHBIX JTaHHBIX.

3. BHyTpeHHUE U BHEIIHNE UCTOYHUKU MapKETUHIOBOW MH(pOpMaLUU.

4. [lonsATHE CUTYalITMOHHOTO aHAIN3A.

5. OcHOBHBbIE 337]a4l UCCIIEJOBAHUSI MAKPOCPEbl MAPKETHHTA.

6. OcHOBHBIE 337]a4u UCCIIEJOBAHUSI MUKPOCPEIbl MapKETHHTA.

7. OcHOBHbIE HaNpaBICHUS] MAPKETUHTOBBIX UCCIIEI0BAaHUM.

8. SWOT-ananus.

9. Onpenenenne u 1€ MapKETUHTOBBIX UCCIIEIOBAHNM.

10. OOBEKTH MApKETUHIOBBIX UCCIICIOBAHUI.

11. OcHOBHbIE 0JOKH MapKETUHTOBON MH(POPMALIMOHHOW CUCTEMBI.

12. JlocToMHCTBA M HEAOCTATKH MAapKETUHTOBOW MH(POPMALIMH, ITOJTy4yaeMOoil U3 pa3IMyHbIX
HMCTOYHHKOB.

13. OcHOBHbIE HCTOUYHUKH MH(OPMALIUU AJI TPOBEACHUS MAPKETUHIOBBIX UCCIIEIOBAaHUH, X
JIOCTOMHCTBA U HEJIOCTATKU.

14. Ilporpamma MapKeTHHIOBOTO HccienoBaHus. OCHOBHbBIE 3JIEMEHTHI.

15. IInanupoBaHue Or0IKETa UCCIETOBAHUM.
16. MeToapl KaueCTBEHHEBIX UCCIIECIOBAHNH.

17. Meroapl MOJIEBBIX UCCIIEIOBAHUN TOTPEOUTEIEH.

18. CpaBHuUTeNbHBIE OCOOEGHHOCTH KOJMYECTBEHHBIX UM  KAUECTBEHHBIX HCCIEIOBAHUMN
noTpeduTenei.

19. DkcmepTu3a: CUTyaluu, TpeOyrole MpOBeACHNUs, BUIbl, SKCIIEPTHBIE METO/IBI.

20. OO6nacTu NpUMEHEHHs U OCOOEHHOCTH (HOKYC-TPYIII.

21. OO6nacTu NpUMEHEHHs U OCOOCHHOCTH MPOBEIECHUS IITyOUHHBIX HHTEPBBIO.

22 .  OCHOBHBIE METO/IbI MPOKEKTUBHBIX TEXHUK, UX CYTb.

23. OcHOBHBIE METO/BI OIIPOCa MOTPeOUTENEH, UX JOCTOMHCTBA U HEJIOCTATKH.

24 .  OcHoBHBIE ()OPMBI IUYHBIX (HOPMATN30BAHHBIX HHTEPBBIO.

25.  Drambl pa3pabOTKH aHKET, CTPYKTypa U HEOOXOIUMBIE JIEMEHTHI aHKETHI.

26. Tumbl BOPOCOB.
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27. OcCHOBHBIE TUIIBI BBIOOPKHU IIPH MOJIEBBIX UCCIIEIOBAHUSAX TOTpEOUTENEH.

28.  OCHOBHBIE METO/BI MTOJIEBBIX UCCIEAOBAHUI KOHKYPEHTOB.

29. OO0nacTy NpUMEHEHUS MUCTEPU-ILIONIHNHI B KOHKYPEHTHBIX UCCIIEI0BAHUSAX, OCHOBHbBIE
YCJIOBHS IPOBEJICHUSI IaHHBIX MCCIIEJOBAHUN.

30. OcHOBHBIE TPYIIIBI METOAOB MOJTYYECHUSI HHPOPMAIIUN O KOHKYPEHTaX,

HCIIO0JIb3YEMbIE HCTOYHUKH, UX OCOOEHHOCTH
31. MHccnenoBatenbckoe obecneueHue pexinamuon u [1P nesrenbHOCTH.

32. MHccnenoBaHus Ha pa3auvHbIX dTanax PeKJIaMHON KaMITaHUH.
33. Ouenka 3¢ pextuBHOCTU pekiaMbl. Buabl 3ppexTuBHOCTH, TOKA3aTENN OLICHUBAHMUS.
34. llpearectupoBaHME PEKIAMBI: UCCIEAYEMbIE TAPAMETPhl U METO/IbI IPEATECTUPOBAHUS.

35. IloctrecTupoBaHue peKIaMbl: UCCIEIYyEMbIE TApaMETPbl U METO/IbI TOCTTECTUPOBAHUSI.

36. Meroa cemantuueckoro auddepennuana. [Ipumenenne B chepe pexiambl.

37. Ilposegute SWOT-ananm3 cnenuanbHOoCcTH «Pekiiama u cBsi3u ¢ 001eCTBEHHOCThIO» Yal'Y.
38. CdopmynmupyiiTe OCHOBHBIE JJIEMEHTHI TPOTPAMMbl MapKETHHTOBOTO HCCIICIOBaHUS
MIPEIIOKEHHOM MPoOIeMbl (Ha BEIOOP M3 CITUCKA).

39. PazpaboraiiTe CIMCOK OCHOBHBIX €AUHUI] aHATN3a JJI KOJIUPOBOYHOTO OJIaHKA MO METOY
KOHTEHT-aHaIu3a JJIsl U3y4yeHus npooeMsl (Ha BIOOp U3 CIIUCKA).

40. CdopmynupyiiTe HCCIeIOBaTeIbCKUE 3a7aud M Pa3JIUYHBIX  BHUJOB  OINPOCOB
notpeOuTenei.

41. Cdopmynupyiite 3 ucciaen0BaTeIbCKIE TEMBbI, afleKBaTHBIE IS U3YUYCHHS] METOI0M
TITyOUHHBIX UHTEPBBIO.

42 . Ilpemnoxure KOMOMHAIIMK PECTIOHICHTOB ISl TPUAHTYJISIPHOTO UHTEPBBIO 110 TEME:
«IIpunsiTHe penieHus 0 MOAYyUYEHUH BBICIIETO 00pa30BaHUS».

43 . llpemnoxure u 000CHYITE BATUIHBIA METOJ N3yUeHUs IpobsieMbl «BocTpeOoBaHHOCTh
crenranbHOCTH «Peknama 1 CBS3M ¢ 00IECTBEHHOCTHIO» HA MECTHOM PBIHKE TPYIay.

44,  Cdopmynupyite 3 HCClIeI0BaTEIbCKUE TEMbI, aJICKBATHBIC JJISI U3YUYEHUSI METOJIOM
SKCMEPTHOI'O UHTEPBBIO.

45. llpemnoxwure U 000CHYHTE BaMIHBIA METOJ U3ydeHuUs mpoOsieMbl «BbiOop Ha3zBaHUs
TOPrOBOM MapKy MOJIOKa».

46. Cdopmynupyiite 1enb U MPEITI0KUTE METOA(bI) U3yUeHUs MpoOieMbl: «CHIKEHNE YPOBHS
MPOJIa’K TOPrOBOM MapKH IIOKOJaJa HAa MECTHOM PBIHKE».

47. Cdopmynupyiite 3 ucclieIoBaTEIbCKHUE 3a0a41, aJIEKBAaTHBIC U3YUYEHUIO METOJIOM KOHTEHT-
aHalIM3a JOKYMEHTOB.

10. CAMOCTOSATEJIBHASA PABOTA OBYYAIOIIIUXCSA

®dopma 00yueHus OYHas
Haszanue pasnenos | Bun camocrositenbHOl paboThl (npopabomka | OO0bEM B ®opma
H TEM YuebH020 Mamepuana, peuierue 3a0at, Jacax KOHTPOJIA
pechepam, 00k1a0d, KORMPOALHASL paboma, (nposepra
no020moeKa K coaue 3auema, K3amena u op.) peulerus 3a0at,
peghepama u
op.)
1.UupopmaiinonHoe IMoaroroBka k CEMHHApCKOMY 3aHATHIO 5 VY CTHBIN OIpoc
obecrnevyeHne
pexiamsel 1 PR.
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2. Curyanuonnsrii | [loarotoska k cemunapckomy samsruio, Iloaroroska x 5 VYerHbIi onpoc
aHalIM3 Kak oran | ACIOBOM HIPE
BrInonHeHne NpakTU4eCKOro 3aaHus.
IUTAHUPOBAHUS I o
o HUCHbMCHHBIN
peknamuoii u PR IloaroroBka k TeCTHPOBAHHIO Nel
[ToaroroBka x KOHTpONBEHOH padote Nel OoIpocC
JIEATENBHOCTH.
3. CymHOCTb, IToxroroBka k ceMHMHapcKoMy 3aHATHIO, [loaroroska 5 YCTHBIN ompoc
3a1ayuy, JICJIOBOM UTrpe
HATIPABIICHNS BeImonHeHNE TPaKTHIECKOTO 3a/1aHUS.
MapKETHHTOBBIX
WCCJICIOBAHNAN
4. Dransl 1 nporece | IloaroroBka Kk CEMHHAPCKOMY 3aHSATHIO, 5 Y CTHBIN onpoc
por p y P
[POBEIEHUS [TonroToBka K KOHTPOJIBHOM paboTe No2 IIucemeHHBIN
MapKETUHI'OBOTO ompoc
HUCCICOOBaHMUA.
5. KauectBennnie u | Iloaroroeka k cemuHapckomMy 3aHsaTHiO [loaroroska k 5 VYcTHbll onpoc
KOJIUYECTBEHHBIE IPYIIOBO#H TUCKYCCHHU
HACCIICJOBAHUSA
6. KaOunernslie [ToaroTroBka Kk CEMHUHAPCKOMY 3aHSTHIO, 5 VYceTHbli onpoc
HCCIIeIOBAHUS BrImonHeHne NpakTHIECKNX 3a1aHHN
IToaroroBka K J1en0BOM Urpe [TrceMeHHBII
ITonroroBka k TecTupoBaHuIO Ne2 0IIpoC
7. IloneBbie [ToaroroBka Kk CEMHUHAPCKOMY 3aHSTHIO, 5 YceTHbli onpoc
WCCJICIOBAHUS BrImonHeHne NpakTHIECKNX 3a1aHHH
IToaroroBka k A€10BOM Urpe ITuceMeHHbII
IMoxroroBka K KOHTpONBHOM paboTe No3 onpoc
8. UccnenoBanus [ToaroroBka Kk CEMUHAPCKOMY 3aHSTHIO, 5 VYcTHbll onpoc
noTpebureei. BrinonHeHue nmpakTUYecKUX 3a1aHui,
[ToaroroBka k Aen0BOM Urpe
9. UccneqoBanus [ToaroroBka Kk CEMUHAPCKOMY 3aHSTHIO, 5 VYcTHbll onpoc
KOHKYPECHTOB BrinonHeHue nmpakTuuecKux 3aAaHui
[loaroroBka K 1€10BOM Urpe
10. DxcnepTusa [ToaroroBka Kk CEMUHAPCKOMY 3aHSTHIO, 5 VYcrHbl# onpoc
BrinonHeHue nmpakTuyecKux 3aAaHui
[loaroroBka K 1€10BOM Urpe
11. [ToAroToBKa K CEMHHAPCKOMY 3aHSTHIO, BhIMoTHCHHE 8 VYCTHBIN onpoc
HccnenoBarenbckoe | MPAKTHYECKHX 3a/[aHUMH
obecreuekie IloaroroBka K 1€10BOM Urpe ITuceMeHHbIH
o i orpoc
pexamuoii 1 PR [ToaroroBka Kk KOHTPOJLHOU paboTe Ned p
JIeATENBHOCTH.
dopma 00yueHus 3a04Has
Hassanue pasneno | Buj camocrositensHol paboThl (npopabomrka | O0beM B ®opma
1 TEM YueOHo20 mamepuana, peueHue 3a0au, qacax KOHTPOJIA
pegepam, 00K1a0, KOHMPOILHAS paboma, (nposepra
n0020MOBKA K coaue 3ayema, dK3ameHa u op.) peutenus 3a0ad,
pegepama u

op.)
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1.Mudopmanuonnoe | [loaroroska k ceMHHAapCKOMY 3aHSITHIO 16 YcTHBIN onpoc
obecrieueHme
peknamsel u PR.
2. Curyanuonnsrii | [Toarotoeka k ceMuHapckomy 3ansTuo, [loaroroska x 16 VcTHBIH onpoc
aHamM3 Kak dJTamn | ACJIOBOM UIpe
ILIAHUPOBAHMUS BrlinonHeHue NpakTUYecKoro 3aaHus. n .
s HUCbMEHHBIN
peknamuoii u PR [ToaroroBka x KOHTpONBHOH padote Nel
orpocC
JESATEIILHOCTH.
3. CyimHocTs, BrlinonHeHue NpakTUYeCKOro 3aaHus. 16 ITpoBepka
3ajaqu, MPAKTUYECKUX
HaIlpaBJICHUS 3aganuii
MapKETUHTOBBIX
HCCIIeIOBaHU I
4. Dranml ¥ nporiecc | IToAroToBKa K CEMHHAPCKOMY 3aHATHIO, 12 VCTHBIH 0mpoc
IPOBEICHUS [ToaroroBka K KOHTPONBHOH paboTe Ne2 IMuceMeHHBII
MapKETUHTOBOTO Ompoc
HUCCJICJOBaHM .
5. KauecTBeHHBIE U [loaroroBka T TectupoBanuo Nel 12 TectupoBanue
KOJINYECTBECHHbIE
ucciea10BaHuA
6. Kabunernpie [ToaroToBKa K CEMUHAPCKOMY 3aHSTHIO, 12 VYcTHbll onpoc
HCCIIeTIOBAHUS BrinmonHeHHE IPaKTHYSCKIX 3aTaHUH
[TonroroBka k Aen0BOM Urpe
7. IloneBbie IMonroToBka K CEMHHAPCKOMY 3aHATHIO, 12 YcTHBIH onpoc
HCCIIeIOBAHUS BrinmonHeHHE IPaKTHYSCKIX 3aTaHUH
[ToaroroBka k J1e10BOM Urpe ITuceMeHHbBIH
[MonroToBka kK KOHTpONBHOW pabote Ne3 onpoc
8. UccnenoBanus [ToaroroBka Kk CEMHUHApCKOMY 3aHSTHIO, 12 VYcTHbll onpoc
noTpebureei. BrlnosHEHUE IPAKTUYECKUX 3alaHUM,
[loaroroBka K 1€10BOM Urpe
9. UccneqoBanus [ToaroroBka Kk CEMUHAPCKOMY 3aHSTHIO, 12 VYcTHbll onpoc
KOHKYPEHTOB BrImonHeHHe MPaKTHYSCKIX 3aTaHUH
[loaroroBka K 1€10BOM Urpe
10. Dxcnepruza [ToaroToBKa K CEMUHAPCKOMY 3aHSITHIO, 12 VYcTHbll onpoc
BrimonHeHNE IPaKTHYECKUX 3aaHUI
[loaroroBka K 1€10BOM Urpe
11. [ToaroroBka K CEMHHAPCKOMY 3aHSTHIO, 12 YcrHbIi onpoc
HccnenoBarebekoe | BBIIOIHEHHE NPAKTHICCKUX 3a1aHHi
obecreuertie IloaroroBka K 1€10BOM Urpe ITuceMeHHBbIH
ITonroToBka K KOHTPOIBbHOU paboTe Ned onpoc

pexnamHoii u PR
JIESITENBHOCTH.
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10. YYEBHO-METO/IHYECKOE H  HHOOPMAIHOHHOE

OBECHEYEHHE JHCHHITJIHHbI
CnMcoK peKoMeHAYeMOil JInTepaTyphbi

OcuoBuas aureparypa

1.

Kapaces, A. I1. MapkeTHHroBbIe HCCIEI0BAHNA M CHTYAUHOHHbI aHATH3 | y9eOHHK H
npaktakym s Bysos / A. Il Kapaces, — 2-e w3, nepepal, u aon, — Mocksa :
HManarenscrso MOpaiit, 2022, — 315 ¢. — (Bricmee obpazosanne). — ISBN 978-5-534-
05189-6. — Teker : anexrponnnii // Obpasosatensias nmnardopma KOpaiir [caitr]). —
URL: https://urait.ru/beode/489480)

Yepuwimera, A. M. MapkeTnHrossie HCCCA0BAHHA ¥ CHTYAUMOHHBLIH aHann: B 2 4,
Yacrs | @ yuebuuk u npaxtuxynm g syzos / A, M. Yepusmesa, T. H. Axybosa. —
Mocksa : Hanareascrso 1Opaiit. 2022. — 244 ¢. — (Buicwee obpasosanne), — ISBN
978-5-9916-8566-5. — Texcr : anexrponnnii // OGpazoparensuan mwiardopma IOpaiir
|caiit], — URL: https://urait.ru/beode/490013

JlonoanuTeabHan ANTepaTypa

o

boxyxk, C. I'. Mapxerunrosbie necaeaosanus : yuedunx uis sysos / C. I'. Bokyk. — 2-
¢ |3, menp. u gon. — Mocksa : Haparenscrso [Opaiir, 2021, — 304 ¢, — (Buiciee
obpasosanue). — ISBN 978-5-534-08764-2, — Texcr : anekrponnntii  /
OGpasosareasnas naardopma Opaiit [caiit]. — URL: https://urait.ru/beode/470338
Twpun, JI. B. Mapkerunrossie  uecaenosanus ©  yuebuuk A Gakanaspos /
. B. Tiopun. — Mocksa : Mszareascrso  [Opaitt, 2019. — 342 ¢, — (Bakanasp,
Axagemudecknit kype). — ISBN 978-5-9916-2903-4. — Teker : anexrponnnii // IBC
10paiir [caiit]. — URL: hutps://urait.nwbeode/425844

Jlareunosa, JI. C. Mapketunrossiii ananmus : MHCTpYMeHTapHl M Keficsl : yueBHoe
nocobne / Jlarsimona JI, C. - Mocksa : Jlamkos u K, 2019, - 142 ¢. - ISBN 978-5-394-
03354-4. - Texcr : anexrponnsii // IBC "Koncynsrant cryaenta” : [caiit). - URL :
hitps://www.studentlibrary.ru/book/ISBN9785394033544. html

Koporxos, A. B. Mapkerinrosbic neeaenosanns : yuebnoe nocobne ana syzon / A, B.
Koporkos, — Mocksa : FOHUTH-JIAHA, 2017, — 303 ¢. — ISBN 35-238-00810-4, —
Teker : anexkrponnwit // Dnexrponno-Gubmoreynas cucrema IPR BOOKS : [caiit]. —
URL: https://www.iprbookshop.rw/71235 html

Vaedno-meToaHyeckas JJHTeparypa

I. Kpemuena H. 10, MapkeTHHIOBbIe HCCICA0BAHHA W CHTYAHOHNBIE aHann3 ;| yuebHo-
METOAHYCCKHE VKA3aHMS 18 Hanparinexus Oakanaspuata «PekinaMa m casam ©
obwecrsennocteion / H. KO. Kpemuesa; Val'V, dak, Ky abTyphl i HCKYCCTBA. - YILAHOBCK
$¥al'y, 2019. - 3ara, ¢ axpana; HeonyGrmkosanubill pecype, - JICKTPOH. TEKCTOBBIC JaH,

(1 daita 357 KB). - Teker :  amextponnmii. -  URL
http:/lib.ulsu.ru/MegaPro/Download/MObject/8225
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https://urait.ru/bcode/468895
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Mpogeccuonaasibe fass AaNRBX, WHEORRARUONRO-CRPAEOMKBLE CHCTEMB

L. ek Tponno-GHITHOTETHLIE CHCTEMBLL

1.1. Indposoii ofpasosatensasf pecype [PRsmart @ anexrporao-GubimoTednan chere-
ma ¢ caiit ¢ Q00 Kowmamma «A# Tm Ap Memma», - Caparos, [2022]. - URL:
httpy/www iprbookshop.ru. — Peskis 0CTYNA: LIS 3apermCIpRp. noassosarened. - Tewer :
ANEKTPOHERI

1.2, Ofpasosarensnad noardopma HOPAIT : obpacopaTensHiii pecype, SIEKTPOHHAS
Gufimuortexa 1 caiit / OO0 Dnexrporaoe msnareskereo IOPAMT. — Mocxea, [2022). - URL:
https:/furait. . — Pemam A0CTYHAL LIA 3APETHETPHR. NONLIoBATENed. - Texer | JNeKTPOHHED.

1.3. 2BC Mams : saexrposne-GSutuoreunas cueresa © caitr / 000 3bC Jlask, — Cankr-
[erepGypr, [2022]. — URL: https:/fe lanbook.com. — Pestam 10CTYIET [UIH 34PCrHCTRHP. NO/b-
soparenci. — TereT @ AeRTHONHBIE,

1.4, 96C Znanium.com : anexTporno-OuETHoTedHan cicTema @ cair [ 000 3nannyn. -
Mockpa, [2022]. - URL: hitpe/fznaniym.com . — Pesun GocTyma @ Ui 3aperucTpap. nonk3oki-
Temei. - Terer @ AIeKTPOHHEIE.

2. Koneynpraprilanoe [Fnextposmmi pecype]: COPapovHas NpaBosas CHCTEME, SO0
wKoscynerant Moy - Duextpon. nan. - Mockasa : KoneynsrantlTmoe, [2022].

3. Baim AaHHBIX NEPHOIHTECKHX H3ANEI:

3.1. Basa jamnex nepHomHecknx mamanmil EastView : ancxrponnkie sypaans / Q00
MBHC. - Mockea, [2022]. = URL: https://dlib.eastview.com/browse/ud1 2. — Pexav goetyna :
A BBTORHS, HOIL30BATeneH, — TEKST | JIBKTPOHHBIN,

1.2, eLIBRARY.RU: sayunas snckrpossas Oubnnoteka © cafir [ OO0 Hayman Snex-
TporHas Bafimorcss. — Mocksa, [2022]. — URL: hotpolelibrary.ru. — Pesitiy qoctyna - jid as-
Tops3. noaesosarenei. — TereT | ANCKTPORHEI o

3.3, Onexrponmas SuGimoreka «Msnarensckorn goma o pebennmkoss (Grebinnikon) :
anextponsay  Guonnotexs [ 000 WJ Ipebemmxos. —  Mocuna, [2022]. — TIRL:

A ion-media. Products. — Pesum JOCTYNA | UL SBTOpM 3. nonkwosaTeneh.
— TeweT © MEKTPOHH K.

4, MegcpanbHai roCyAApCTEenHAn WiopMamHonnas cucrema «Haunonansuag
saexTpomnan GubameTeras : wexTponnad Gubaxorexa : calir [ GIBY PI'B. - Mocksa, [2022].
— URL: hitps:/ua6 pd. — Pesin DocTyma : A nouksosarened naysmofi dubmorexs. — Tewer :

A EBSCOhost

6. Meaepainnie FHdopMALBOHH0-00PA0BATEILHEIE TOPTAIR

6.1, EauEoe OERO T0CTYT TSR an : egepansHBRH NOPTAT . —
URL: http://window.edure' . = Texer ; anckrposHEi.

6.2. Poceniicroe ofipasosanye : heaepantnii nopran [ yapegatent GIAY aPHLTO:.
— URL: http:/forww.edu ru. — Terer @ anekiponHsi.

7. ObpazoBareasaie pecypes Yal'y:
7.1. AnexTponnas GHGIHoTewHAR chcrema Yl © mogyns «nexTponsas GubanoTeay

ABHC Mera-TTPO | OO0 ¢lare Drenpeces. — URL: s libulsn, eh, — Pemmnn
NOCTYTA : A4 DonktosaTened nayasoi OrbnnorerH, - Temer - anckTpoHHBE.
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11. MATEPHUAJIBHO-TEXHUYECKOE OBECINEYEHHUE JUCHUIIJIMHbBI

Aynuropuu Ui TIPOBENCHHS JICKIMHA, CEMHUHAPCKHX 3aHSITUH, MPOBEACHHS TEKYIIETOo
KOHTPOJISL ¥ TPOMEXYTOUYHOW aTTECTAIMH, TPYIIIOBBIX U UHIUBHIyIbHBIX KOHCYIbTAIUHA

AyIuTOpUM  YKOMIUIEKTOBAaHBI  CIELUAIM3UPOBAHHOW MeOenblo, Yy4eOHOH  JOCKOiA.
Aynuropun JUIS TIPOBEIEHHS JICKIMH 00OpYZOBaHBI MYJIbTUMEIUUHBIM O0OPYAOBAaHUEM JUIS
npepocTaBieHust HHpopMau OOJIbIION ayauTopuu. [loMenieHus ajsi caMOCTOSTEIbHOM paboThI
OCHAII[CHBl KOMIIBIOTEPHOW TEXHUKOW C BO3MOKHOCTBIO TOJKIIOUCHHS K ceTH «MHTepHeT» u
o0ecrieueHreM JIOCTyIa K DJICKTPOHHON HH(POMAIMOHHO-00pa30BaTeIbHOM cpe/ie, AIEKTPOHHO-
OUOIMOTEYHON CHCTEME.

12. CIHEHUAJIBHBIE YCJIOBUS 1JIS1 OBYYAIOIIUXCSI C
OI'PAHUYEHHBIMHU BO3MOKHOCTSAMHU 310POBbSA
B cnyuae HeoOxomumocTu, O0Oy4aromuMcs U3 YHCIA JIMIl C OTpaHUYCHHBIMU
BO3MOYKHOCTSIMH 3JI0OPOBbsi (IT0 3asBJICHUIO OOYYAIOILIETrOCs) MOTYT TIpEaraTthCsl OJIHU U3
CIICAYIOIIUX  BapWaHTOB  BOCHPUATHS HMHDOpPMAMM C  YY4€TOM UX  HHIUBUIYaTHHBIX
MCUXO0(U3HUIECKUX OCOOCHHOCTEH:

— JUTSL TUI] C HApYIICHUSIMH 3PCHUS: B IMEYaTHOW ()OpMe yBEIUYCHHBIM mIpUPTOM; B hopme
ANEKTPOHHOTO JOKYMEHTa; B (hopme aynuodaiina (mepeBo] yueOHbIX MaTepHalioB B ayauodopmar);
B TIcUaTHOW QopMe Ha s3bIKe bpailyia; WHAWBHIyaTbHBIC KOHCYJIBTAIMA C TIPUBJICYCHUEM
TU(dIOCYpIOTIEPEBOUNKA; MHANBUAYAIbHbBIE 3JaHHUSI U KOHCYJIbTAIUH;

— JUId JUI] C HapYUIEHUSIMHU ciyxa: B nmeyaTHol ¢opme; B hopMe AJIEKTPOHHOIO JOKYMEHTA;
BUJEOMATEpHANBl €  CYOTUTpamMH; HWHIUBUAYyQIbHBIE KOHCYIbTAallMM C  MPUBICYCHUEM
CYpJOTIEPEBOTUHNKA; WHINBHIyATbHBIC 3a/IaHUS U KOHCYJIBTAIINN;

— JIJISL TUI ¢ HapYIICHUSIMU OMOPHO-BUTATEILHOTO allapaTa: B edaTHOH ¢gopme; B popme

QJICKTPOHHOI'O IOKYMCHTA; B (I)OpMe ayzuxloq)aﬁna; WHJAUBUAYAJIBbHBIC 3aJaHU U KOHCYJIbTAllUU.

B ciiyyae HE0OXOMMOCTH HCIIOJIB30BaHUSI B Y4€OHOM MpOLECcCe YaCTUYHO/UCKIIFOUUTEIBHO JUCTAHIIMOHHBIX
o0pa3oBaTeNnpHBIX TEeXHONOTWH, opraHm3anus padorer I[IIIC ¢ oOywarommmucs ¢ OB3 w wHBanmmmamu
IIpeAycMaTpuBaeTCd B 3JIEKTPOHHOH WH(OpMAnMOHHO-00pa30BaTENbHON Cpefie C y4YeTOM HX WHIMBHIYaJIbHBIX
MICUXO(HU3MIECKUX 0COOCHHOCTEH

p
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a)

OBECIIEYEHUE JUCHUIIVINHbI

Cnucok peKOMEHIyeMOMH JINTepaTypbl

OcHoBHas1 UuTEpaTypa

1.

2.

KapaceB, A. II. MapKeTUHTOBbIE HCCIEIOBAaHHUS W CHUTYAllMOHHBIH aHAIW3 : y4eOHUK U
npaktukym st By3oB / A. I1. KapaceB. — 2-e u3j., mepepad. u non. — Mockga : U3garenbcTBo
Opaiit, 2023. — 315 ¢. — (Bsicmee obpa3oBanne). — ISBN 978-5-534-05189-6. — Texker :
anexkTpoHHeld  //  OOpazoBarenpHas  miarpopma  IOpaitr  [caiit]. —  URL:
https://urait.ru/bcode/511401.

Uepnepimea, A. M. MapKkeTHHTOBBIE UCCIICIOBAHUS U CUTYallMOHHBIM aHaiu3 B 2 4. YacTs 1 :

y4yeOHUK W mpakTukym s By3oB / A. M. UYepnsimesa, T. H. flky6oBa. — Mocksa :
MznarensctBo FOpaiit, 2023. — 244 ¢. — (Bsicmee o6pa3oBanue). — ISBN 978-5-9916-8566-
5. — Tekcr : snextpoHHblii // OOpazoBatenbhHas tiarpopma HOpaiit [caiit]. — URL:

https://urait.ru/bcode/511992.

JlonoIHUTEIbHAS JIUTEpaTypa

1.

boxyxk, C. I'. Mapketunrosbsle uccienoBanus : yueonuk g By3os / C. I'. boxyk. — 2-e u3n.,
uctp. u non. — Mocksa : U3gatensctBo IOpaiit, 2023. — 304 c. — (Briciee o6pa3oBanue). —
ISBN 978-5-534-08764-2. — Texkct : snextpoHHblit / OOpa3oBarensHas 1uiatgopma HOpait
[caitr]. — URL.: https://urait.ru/bcode/510093.

Tropun, /[. B. MapkeTunroBsle uccieaoBanus : yaeOHuk ais By3oB / . B. Tropun. — Mocksa
: UsmarensctBo FOpaiit, 2023. — 342 ¢. — (Bsicmee oopazoBanue). — ISBN 978-5-534-15611-
9. — Tekcr : anektpoHHbli // OOpa3zoBatenpHas tuargopma FOpait [caiit]. — URL:
https://urait.ru/bcode/510837.

JlaTeimosa, JI. C. MapKeTHHTOBBIM aHAIM3 : HHCTPYMEHTAPUH M KEHChI : ydeOHOe mocodue /
JlaTeimosa JI. C. - Mocksa : JlamkoB u K, 2019. - 142 c. - ISBN 978-5-394-03354-4. - TekcT :
anektponuslt  // OBC  "KoncympTanT  crymenra : [caiiT]. -  URL
https://www.studentlibrary.ru/book/ISBN9785394033544.html

KopotkoB, A. B. MapkeTuHroBble uccieqoBanus : ydeOHoe mocobue s By3oB / A. B.
KopotkoB. — Mocksa : FOHUTU-JTAHA, 2017. — 303 ¢. — ISBN 5-238-00810-4. — Tekcr :
ANEKTPOHHBIM // OnexrpoHHOo-OmOmmoreyHass cuctema IPR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/71235.html

Kpemuesa, Haranes HOpreBHa. MapkeTHHIOBbIE MCCIEI0BaHUS B PEKIAMHON NEATEIbHOCTH
[Onextponnsbiii pecypc] / KpemueBa H.FO. Dnextpon. gan. YaessHosck: Ynl'V, 2021. 1 omr.
nuck. Cucrtem. TpeboBanus: onepamuonHas cucrema MS Windows XP; O6payzep MS Internet
Explorer 6.0 u BbIle; onepaTtuBHas namsTh He MeHee 256 M6; Buneopexum 1024x768, 32 our.
3ari. ¢ 3KkpaHa.

Y4eOHO-MeTOANYECKas IMTEPATypa

I'n.

1. Kpemuea H. FO. MapkeTHUHroBble HCCIEIOBAaHUS U CHUTYAl[MOHHBIM aHamu3 : YydeOHo-
METOAMYECKHE  yKa3aHUs JUIsl  HampaBieHus OakanmaBpuata «Pekimama W CBA3M  C
obmectseHHocThIO» / H. FO. KpemneBa; Yal'V, ®ak. KyabTypsl U UCKyCCTBa. - YJbSHOBCK :
Yal'y, 2019. - 3arun. ¢ skpana; HeomybnukoBaHHBIH pecypce. - DIIeKTpOoH. TeKcToBbIe AaH. (1 daiin
: 357 KB). - Texkcr : anexkrponnsiid. - URL @ http://lib.ulsu.ru/MegaPro/Download/MObject/8225
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6) [Tpor paymmitoe obecnedenie

CIIC Koseynprant Thoe

Cucrema ¢ Antnaarkar.BY3y

Microsolt OfficeStd 2016 RUS win « ModOdme Crasapriuity

OC Microsoft Windows

Anmunnpye Dr.Web Enterprise Security Suite

8) [podecenonaibunie Gasbr JaHHbIX, HHYOPMALUHOHHO-CHPABOMHBIC CHCTCMBI

1. daexrponso-ini o reunni¢ CHETEMbIE

1.1, Tndhponoii ofpasesareantinit pecype IPRsmurt @ saekrponno-Gubanoreunan eucrema :
caiir / Q00 Komupanms « Aii [lu Ap Meanan, - Caparos, [2023 ], — URL: hitp://www.iprbookshop.ru.
— Peminn joctyia: U sapernetpup. noiassossreaci. « Texer D aekrponnnii,

1.2, OBpatosatenniias naardopma IOPANT : obpasopareinunii pecype. amekTponuas
onGanoreka ;: cait / 000 Duekrponnoe winareaserso «lOPANT». — Mocksa, [2023), - URL:
hitps:/furdit.ro. — Peskus J0CTyHa: AR 3aperacTpyp. N0Ab30BaTeICHE, - TCKCT | MICKTPOHHBIIL

1.3, baza pannmix «aexrpomag Gndnnotea texunueckoro BY3a (96C «Koneyastant
CTyJAcHTay ) ¢ CKTpoHEO-OnbioTeunan enerema - cait / Q00 «lloamrexpecyper, — Mocksa,
[2023]). ~ URL: hitps://www.studentlibrary.ru/cgi-bin/mbdx. — Pexknn nocryna: g 3apersctphp.
HOJL3OBATENCH. — TERCT © JACKTPOHHLIR,

1.4, KoHcyanrant spada. DACKTponnm Meummiekas Gubaimoresa = Gasa nanuny @ caitr /
000 «Bulciuay  WKOAY  OPradusauui W YUPABICHEN  3pasooxpatctneM-KoMiekensi
MeaHeHeRkRiE Koscantiunry. — Mocisa, [2023]. - URL: hitpsifwww.rosmedlib.ru, — Pexum
JIOCTYRA: JUIS 3aperneTpup. neassoparenei. — Texer : uekrponublii.

1.5, bonswas MCAHITHCKO OHOANOTCKE ; MEKTPOHHO-0UOIHOTE AR eHeremn : cair / OO0
abyxans. — Tomek. [2023), — URL: https:/wwawv.books-up.rwru/library/ . — Pesim gocryna: uim
SAPEIHC TPIP, HOUB30BATCACH, — TEKCT & e IPOHHBIH,

1.6, IBC Jlans : amexrpono-oudanoreunas cuerema @ cafir / 000 IBC wlanty. — Cankr-
[Terepdypr. [2023]. URL:  hups://edanbook.com. — Pemum aoeryna: s 3aperucTpap.
HOJB3OBATEACH, — TEKCT | MICKTPOHH L

1.7. 9BC Znanium.com : MeRTPposno-Gudanoreytus cuerema @ caitt / Q00 «3uaunymy, -
Mocksa, [2023]. - URL: hitp:/znanium.com . - Pesuy A0cTVIE © U 3aDCIHCTPHP. T0IL30BATEICH.
= Texer @ anekTpoIHbiL.

2. Koucyawranrflioe [Diexrponnniii peeypel: cnpasounas npasosas cucrema. / 000
«Koneyawrant [Tnoces - aekrpoie aan. - Moeksa @ Koneyawrairllaoc, (2023,

3. Baiut 1aniunix nepuoInecKux wsnnii:

3.0, ¢LIBRARY.RU: wayuwan asexiponsas Gubmnorexa @ caiiv / 000 «Hayunag
Anexrponiias bubmortexan, — Mocksa, [2023], — URL: hup:elibrary.ru. — Pesnm a0cryns @ us
apropus, nossosareieit. — Teret | aexTpon b

3.2, Dnextponnas Gudmmorexa «Msnarensekoro aoma «I'pederkony (Grebinnikon) :
wekrpontias Gudanorexa / QOO W «pebennnxons, — Mocksa, [2023], - URL: https:/id2.action-
media.ru/Personal/Products, — Peusm  oeryna @ s arTopis.  noanlonarenedl, Texer :
AMEKTPONITLIT,

4. Deaepassran  roeyaapersennan  gugopyvannonnas  cncrevia  «Hannonaanuan
WPICKTPOUHAS DHDANOTERAY © NieKTponnas Sudanorea ; caitr / @LBY PI'b. — Mockea, [2023]. -
URL: hutps://ust.pdh. — Pewnst moctyna © ang nonab3opareieii nayyHor ouGuuorexn, — Texer :
WEKTPOHH K,

5. Poceniickoe obpasosanue @ Qeacpuibhbid noprat [ yupeasrens @AY «®UI[TO». -
URL: http:/savw.eduru, — Texer @ saekrponnmit.

6. Yrexrpounas dud.moresman cucrema Yal'y ;o voays «ekiposnas Gudimoresan
ABUC Mera-11PO / OO0 «/Tara Ixenpeces. — URL: htp/Adibulsin/MegaPro/Web, — Pewuwm
JI0CTY A © /118 NonL30BaTeNei Hayunoi SuiamoresH. — TEKCT © JICKIPOHHbIA,
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